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e U.CO_NG TY PIEN LUC SOC TRANG

CONG HOA XA HOI CHU NGHIA VIET NAM

TONG CONG TY
Poc l1ap — Tu do — Hanh phic

PIEN LUC MIEN NAM

Séc Trang, ngdy 11 thang 7 nam 2023

E S6: 3845/PCST-VP

V/v ho tro tuyén truyén ngung dich vu
© & théng bao qua tin nhan SMS
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Thyc hién Chu dé nam 2023 “Thuc hanh tiét kiém, chong lang phi”, Tong

:’cong ty Dién lyc mién Nam (EVNSPC) trién khai 1§ trinh ngung cac dich vu vé

thong béo hoa don tién dién, thong béo nhic no va thong bio nglng giam cung
cap dién tur tin nhin SMS Brandname c6é tinh phi sang céc hinh thirc khac (App
CSKH, Zalo, Website,...) khong tinh phi. Cong ty Dién luc Soc Trang kinh gui
S¢ Thong tin va Truyen théng hd tro chi dao Dai Truyén thanh céc huyén/thi

xa/thanh pho tuyén truyen ndi dung ngung dich vu thong bao qua tin nhin SMS
mdi ngay 01 1an tir nay dén hét thang 8 nim 2023 nhu sau:

, THONG BAO
EVNSPC DAY MANH DIEN TU HOA DICH VU KHACH HANG
VA NGUNG NHAN TIN SMS

Kinh giri: Quy khach hang sir dung dién

Tur ngay 01/8/2023, Tong cong ty Dién luc mién Nam (EVNSPC) sé
ngirng nhin tin SMS cung cap cac thong tin ve dién dén khach hang. Thay
vao d6, EVNSPC sé chuyén sang hinh thirc nhén tin qua cic &ng dung dién

tir nhw: App CSKH, Zalo, Mail, Web CSKH..

Nhim nang cao chét lugng dich vu khach hang, cung cap thong tin mot
cach day du, k1p thoi vé hinh thirc va ni dung, hudng téi hoan thién cdng tac
dich vy, cham soc khach hang va tang cuong ung dung cong nghé thong tin, da
dang héa cac hinh thirc giao tlep voi khach hang st dung dién trén dia ban 21
tinh, thanh phd phia Nam, ké ngay 01/8/2023, Tong cong ty Dién luc mién Nam
(EVNSPC) s€ ngung nhén tin SMS va chuyén sang hinh thirc nhén tin qua cac
ting dung dién tir nhu: App CSKH, Zalo, Mail, Web CSKH.

Cu thé, dé nhan céc tin nhan qua cic Ung dung dién tu, khéach hang su
dung dién thugc 21 tinh, thanh phd phia Nam can cai dat App CSKH EVNSPC,
quan tdm va theo ddi trang EVNSPC trén Zalo hodc dang ky dia chi email v&i
nganh dién (d6i v6i cac khach hang chua cai dat App, chua quan tam trang Zalo

EVNSPC hoic chua dang ky email).

Sau khi dang ky, khach hang s€ nhan dugc thong bao. vé cac dich vu dién
cua EVNSPC dang cung cdp nhu: Théng bao héa don tién dién, Théng bao
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ngung giam cung cap dién, Thong bao phi dich vu, Thong béo nhic no tién
dién,..

Viéc thong bao, gui tin nhin dién tir théng qua cac ung dung EVNSPC
dang trién khai: App CSKH, Zalo, Mail, Web CSKH. . .rat d& dang va chuyén tai
day du cac thong tin can gul den khéch hang, trong khi tin nhdn SMS bi rang
budc vé& mit ki thuat, han ché s6 luong ky tu cho moi tin nhan.

Quy khach hang su dung dién trén dia ban 21 tinh, thanh phd phia Nam vui
long lién hé Toéng dai 19001006 hodc 19009000; Email: cskh@evnspc.vn; App
CSKH EVNSPC; Fanpage https://www.facebook.com/evnspcnews va thuc hi¢n
theo huéng dan dé biét thém thong tin chi tiét.

Trén trong./.

Noi nhgn: KT. GIAM POC
- Nhu trén (ban gidy); PHO GIAM POC
- Ban GDP Cong ty; 0

- P.KD (dé biét);

-P.VTCNTT (ddng website Cong ty);
- Vin phong (dang bao dién tu ST,
dang website Ban Tuyén giao Tinh
uy); _

- Cac bién luc (dé t/t trén Pai TT);

- Luu: VT, VP.
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