TAI LIEU HUONG DAN SU DUNG UNG DUNG CONG DAN sOC
TRANG VA PHAN ANH HIEN TRUONG

| . Ung dung Céng din Séc Tring
1. Gigi thiéu
Phién ban méi caa ung dung cong dan da dugc bd sung cac thong tin va

cai thién churc nang nhu sau:

Soc Trang
Tin trc

Phan anh hién truong

Dich vu cong
Camera cong cong
Danh ba khan cép
Thong tin tién ich
Thanh toan
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2. Cai APP &ng dung “Cong dan Soc Trang”
a). Pdi voi hé diéu hanh Androi:
Budc 1: M dién thoai 1én va vao kho trng dung Google Play
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Buéc 2: GO tir khoa tim kiém “Cong dan Soc Trang” vao 6 tim kiém
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Bu6c 3: Chon cong dan Soc Tring va bam Cai dat
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Pugc tai trg :

Hay1: Doc & chia sé...
Hay Team - Giai tri

T6ng hop cdy thudc tron...
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Ung dung két ndi ngudi dan va chinh quyén.

Pugc tai trg
Lién quan dén ndi dung tim kiém
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Sau khi cai dat xong mo tng dung 1én dugc giao dién nhu hinh bén dudi
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b) Pdi véi hé diéu hanh 10S:

Buwéc 1: Mo dién thoai 1én va chon App Store.
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Bwéc 3: Sau khi gb tir khda tim kiém xong thi chiing ta thay duoc biéu tuong
“Cong dan Soc Trang”.
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Bwéc 4: Bam tryc tiép vao biéu tuong “Cong dan Soc Trang” sau d6 bam biéu
tuong mili tén tai xudng dé cai Ung dung “Céng dan Soc Trang” cho thiét bi
di dong.
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Sau khi cai dat xong va mo tng dung 1én dugc giao dién nhu hinh bén dudi
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3. Hwéng dan sir dung
3.1 Ping ky tai khoan trén Ung dung “Céng dan Séc Tring”
Budgc 1: Mé Ung dung 1én va chon bicu twgng nhu hinh bén dudi
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Bwéc 2: Chon muc diang ky dé dang ky tai khoan trén ang dung

= Pang nhap
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Budéc 3: Pién day du thong tin nhu : Ho tén, sb dién thoai, Email, Mat khau
xong bam nut “Pang ky”.

< Pang ky tai khoan

Ho tén *

S6 dién thoai *

Email
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3.2 Pang nhap vao wng dung
Bwéc 1: Mo ng dung 18n vao chon biéu twong nhu hinh bén dudi
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Budc 2: Nhap tai khoan va mat khau di dang ky thanh Cong thanh trude d6 va

bam nut “dang nhap”.
< Pang nhap

Tai khoan/S6 dién thoai/Email *

093986x™ H

Quén mat khau? | Pang ky

DANG NHAP




3.3 Quén mat khiu ding nhip vao &ng dung

Bwéc 1: Mo wng dung 18n vao chon biéu twong nhu hinh bén dudi
& Coéng Dan Sé6c Traing Q &
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Phién ban mdéi
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Buéc 2: Chon Quén mat khau

< DPang nhap

+8493986 =
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Budéc 3: Nhap sé dién thoai hodc Email sau d6 nhan niit “giri ma OTP”.

< Quén mat khau

S dién thoai/email

GU1 MA OTP
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Bwéc 4: Sau khi hé théng giri ma OTP qua sé dién thoai hoac Email thi ban
tién hanh nhap ma OTP vao chd “nhap ma x4c thuc” sau d6 bam nit “Ddng 7.

< Xac thuc OTP

M3 xac thuc da duoc giri dén s6 dién thoai

HKEXXXXXT00

Nhap ma xac thuc

M3 xac thuc sé hét han sir dung sau 106 giay

GU1 LAI MA PONG ¥




Bwéc 5: Nhap lai mat khau mai va bam nat “D6i mat khau” dé doi lai mat khau

maoi.
< Poi mat khau

Mat khau mdgi * ©

Nhap lai mat khau mai * L=
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4. Ung dung tinh niing tién ich phuc vu nhu cau ciia nguwoi dan nhu:
a) Soc Trang, Tin tuc

Cung cap théng tin tong quan vé Soc Trang va cac kénh thong tin chinh thdng
ctia co quan nha nude dé nguoi dan biét, theo ddi thdng tin.
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b) Thong tin tién ich, dia diém tién ich

Cung cap thong tin: lich ctp dién, gié ca thi trudng, lao dong viéc lam, ti gia. ..
d6ng thoi cung cap dia diém tién ich: ATM, tram xe, am thuc, luu tr, bénh vién,
cho, siéu thi, cay xing. ...gilp ngudi dan va du khach dén véi Soc Trang dé dang tim
kiém dia diém khi can.
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c) Du lich va Thwong mai dién tir

Lién két Cong du lich thong minh va San thuong mai dién tir tinh Soc Tring
qua d6 gitp ngudi dan va du khach trai nghiém cac dich vu vé du lich va mua sam
cac san pham cua tinh
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d) Cac thong tin khac

Ngoai ra ung dung Cong dan Séc Tring con cung cap cac thdng tin cua cac
linh vuc néng nghiép, gido duc, y té, moi trudng va thoi tiét, giao théng, an sinh x&
hoi, dich vu cong....

Thoéng tin

phuc vy san...

Nong nghiép Giao duc
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Sé lién lac Phu huynh - Gido vién
dién tor hoc sinh

Gid ca nong M6 hinh hiéu
san qua




I1. Phan anh hién trwong tinh Soc Triang
1. Gigi thiéu vé Hé théng théng tin phan anh hién trwong tinh Séc Tring

Hé thdng thdng tin phan &nh hién truong 1a Hé thdng tiép nhan, tra 161 phan anh
hién truong cua ngudi dan, doanh nghiép 1a kénh tuwong tac gilta cac co quan hanh
chinh nha nudc voéi ngu:m dan, doanh nghi¢p; thdng qua hé thng nay nguoi dan,
doanh nghi¢p st dung may tinh, thiét bi di dong ket ndi internet dé guri, theo dai,
nhan két qua tra 11 phan anh hién trudng ciia minh vé céc bat cap cua co ché chinh
séch, vé& hanh vi cham tré, gay phién ha hoac khdng thuc hién, thuc hién khong ding
quy dinh cua can bg, cdng chuc, vién chic trong gial quyét thu tuc hanh chinh, céc
véan dé lién quan dén x& hoi, méi trudng séng, moi truong kinh doanh,.

2. C4c t6 chikc, ca nhan co thé giri phan anh qua céac kénh thong tin:
- Website: https://paht.soctrang.gov.vn

- Ung dung di dong: Cong dan Séc Tring
- Tong dai: Tong dai 1022
- Email: paht@soctrang.gov.vn

3. Thoi gian nhan phan &nh cua to chirc, ca nhan duoc thuc hién trong gio
hanh chinh.

Riéng vai cdc phan anh khan cap s& duoc tiép nhan 24/24, 7 ngay/tuan thong
qua Téng dai 1022.

4. Yéu ciu doi véi thong tin phan anh hién truong

T6 chiic, & nhan guii noi dung théng tin phan anh hién truong phai bao dam:

- Sir dung ngdn ngir tieng Viét (phién ban tiéng Anh va cac ngdn ngir quoc té
thong dung khac sé dugc xem xét, phat trién theo tinh hinh thuc te).

- ay du thong tin vé ho tén, dia chi lién hg, can cudc cong dan, s dién thoai,
dia chi thu dién tr (néu c0) cua té chuc, ca nhan gui thong tin phan anh hién truong.

~ - Phan énh hién truong c6 thé gom cac ndi dung: Hinh anh, video, ban ghi am
(néu cd), dia diém phan anh, thoi gian,. ..

- T6 chuc, c& nhan gfri noi dung phan anh hién truong phai chiu trach nhiém
toan bo trudc phap luat vé tinh trung thuc, chinh x&c cua céc thdng tin phan anh hién
truong.

- Thong tin ca nhan nguoi phan anh duoc quan 1y theo ché do “khong cong
khai” (trr truong hop dugc sy dong y ciia ngudi phan anh) va bao dam an toan thong
tin ca nhan theo quy dinh. Trong truong hop phai dung dén thong tin ca nhan dé phyc
vu Xt ly phai dugc sy dong y cua ngudi phan anh.


https://paht.soctrang.gov.vn/

5. Cach thwc thuc hién
5. 1. Giri phan anh va xem két qua phan anh qua Website:
https://paht.soctrang.gov.vn

a) Gwi phan anh hién trwong
Budéc 1: Truy cap vao Website: https://paht.soctrang.gov.vn

Buwéc 2: Dé thuc hién tao phan anh cé nhan, t6 chic thuc hién nhu sau: Chon
gui phan anh dién day da thong tin, noi dung phan anh, dia diém xay ra su vu su Viéc
va hinh anh lién quan can phan anh sau d6 nhan nut “gai phan anh

:ﬁ; €ONG THONG TIN TIEP NHAN PHAN ANH HIEN TRUONG

TINH SOC TRANG

N 1- Chon GUri phan anh

Traciukétqua  Bando phan anh Danh sach chuyén muc ~ Thong ké Gidi thiéu Nhip tir khéa C

GUI PHAN ANH HIEN TRUGNG

M Cung cép dia chi

Ho va tén *

s 2. Nh@p thong tin ngudi phan anh

S6 dién thoai *

wesaeses 3, Nhap sO dién thoai nguGi phan anh

Nn3p CMND hog CCCD w4, ND@P-can cudc cong dan ngudi phan anh

Phan &nh kién nghi vé viéc * r\héotiéuﬂéplmnesl Nhép tiéu d‘é C‘én phén a’nh

Chon chuyen muc * om0, ChON chuy@n muc can phan anh

Vui Idng nhép chi tiét néi dung can phan anh *

7. Nhap thong tin chi tiét ndi dung can phan anh

NGi dung phan d&nh *

Dja diém phén anh * Quan/Huyén * Phudng/Xa *

8. Nhap thdng tin chi tiét dia diém can phan éanh_

Vui Iong nhap chi tiét dia chi can phan 4nh (s6 nha, dudng, khu phs, t6 dan phd,...) *

l ®Chqnwtri
engiraimergmesnen [0 cnsna @ wonseonsien | 9,ChoN €Ong khai hodc khdng cong khai
T i dinh ki aore | 10. Chon hinh anh can phan anh

11. Bam nut gui phan anh dé hoan thanh viéc gui phan anh
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b) xem lai két qua phan anh: Bé xem lai két qua phan anh chon “Tra ctiu két
qua” nhu hinh bén dudi.

C @ pahtsoctrang.govvn/vi/phan-anh-kien-nghi/tra-cuu

CONG THONG TIN TIEP NHAN PHAN ANH HIEN TRUGNG

TINH 56C TRANG
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Trang chil > Phan anh hién truing > Tra cliu

TRA CUU PHAN ANH HIEN TRUONG
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Buong dp mf tan, tt hujnh hinu nghiia hién nay hur hair...

Boan duiing nam ky khdi nghia, giép x3 an ninh huyén ...

nudc ngap khang thoat duoc

wa ban quan ly d thi méi tru.
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5.2 Giri va xem thong tin phan anh théng qua @wng dung “Coéng dan Soc

Trang”

a) Gwi phan anh hién trwong
Bwéc 1: Mo ung dung “Cong dan Séc Trang” chon muc phan anh Phan anh

hién truong.

Buworc 2:
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< Phan anh

TAT CA CA NHAN

XIN LAM LAI BUONG AP MY
TAN

Dia diém: H. My T4, H. My Ta, Viét Nam
Linh vyc: An toan giao th

Ngay tao: 04/1

Han xur ly: 17/1

Trang thai

Pudng xuat hién nhiéu & ga
Dia diém: Duang Tinh 938, H hanh, H.

Linh vyrc: An toa
Ngay tao
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Budéc 3: Pién day du thong tin ndi dung phan phan anh -> bam nat “giri
phan anh” dé hoan thién viéc tao va gui phan &nh trén tng dung
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< Guiphan anh

3. Nhap tiéu dé phan anh

Tiéu dé phan anh * 4. Chon
Chuyén muc phan anh * - Ch UYén
Nh o fa A ml:‘lc

5. Nhap noi

dung

DIA DIEM PHAN ANH 6l Chon

Quan/Huyen * - d.ia
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Chi tiét dia chi phan anh * ©0 phén
Thi gian xay ra * anh



8.
Pinh kem

hinh anh L

lién quan

1
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Cong khai thong tin ca nhan
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Cong khai phan anh !
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b) xem lai két qua phan anh: Bé xem lai két qua phan anh chon “ca nhan” nhu

hinh bén dudi.

< Phan anh

TAT CA CA NHAN

Test phan anh hién trudng 1
Pia diém: s 01, Phudng 4, Thanh phd Séc

Trang, Séc Trang
Linh vuc: An ninh trat wr

~ =« « & Ngaytao:10/10/2023
Han xir ly: 10/10/2023
Trang thai: Cho tiép nhan

Test phan anh hién trudng
Pia diém: sé 00, Phudng 3, Thanh phé Séc
Trang, Séc Trang
Linh vuc: An ninh trat tw
CONG DAN Ngay tao: 10/10/2023
Han xur ly: 10/10/2023
Trang thai: Cho tiép nhan



