‘; Ky boi: Uy ban nhan dan tinh Soc Tring

] A ~ - ~ - _ o539 uan: Ti oc Tran;
UY BAN NHAN DAN CONG HOA XA HOI CHU NGHIA VIET NAM
TINH SOC TRANG Poc lap - Tw do - Hanh phiic
S6: 1845 /QP-UBND Séc Trdng, ngay 12 thdang 8 nim 2024
QUYET PINH

Veé viée cong b6 thii tuc hanh chinh sira dbi, bd sung linh vue Bao vé quyen
lgi nguoi tiéu diing thude thAm quyén gidi quyét Uy ban nhan dan cap xa
trén dia ban tinh Séc Tring

CHU TICH UY BAN NHAN DAN TiNH SOC TRANG

Can cwr Ludt To chirc Chinh quyen dia phuong ngay 19/6/2015; Lugt Sta
doi, bo sung mot s6 diéu ciia Ludt Té chire Chinh phit va Ludt Té chire chinh
quyén dia phuong ngay 22/11/2019;

Can cir Nghi dinh s6 63/2010/NP-CP ngay 08/6/2010 ciia Chinh phii vé
kiém sodt thii tuc hanh chinh;

Can cur Nghi dinh 56 92/2017/ND-CP ngay 07/8/2017 ciia Chinh phii quy
dinh sira doi, bo sung mot sé diéu ciia cde nghi dinh lién quan dén kiém sodt thii
tuc hanh chinh;

Can cir Nghi dinh s6 61/2018/NP-CP ngay 23/4/2018 cua Chinh phi vé
thuc hién co ché mét cira, mét cira lién théng trong gidi quyét thii tuc hamh chinh;

Can cit Nghi dinh $6 107/2021/NP- CP ngay 06/12/2021 ciia Chinh phi sira
doi, b6 sung mot so  diéu ciia Nghi dinh 6 61/2018/ND-CP ngay 23/4/201 8 cua
Chinh phii vé thye hién co ché mét cwea, mot cira lién thong trong gidi quyét thi
tuc hanh chinh;

Can cir Thong tw so 02/2017/TT-VPCP ngay 31/10/2017 ciia Vin phong
Chinh phii hudng dan vé nghiép vu kiém sodt thii tuc hanh chinh;,

Theo dé nghi ciia Gidm déc S¢ Cong Thuong tinh Séc Trang tai To trinh
s6 37/TTr-SCT ngay 07/8/2024.

QUYET PINH:

Piéu 1. Cong b kem theo Quyét dinh ndy thu tuc hanh chinh sira déi, bd
sung linh vuc Béo vé quyen loi ngum tiéu dung thugc pham vi, chtre néng quén

Iy nha nudc thude tham quyén giai quyét caa Uy ban nhan dan cép x4 trén dia ban
tinh Séc Trang.

Truong hop th tyc hanh chinh néu tai Quyét dinh nay dugc co quan nha
nuée c6 thAm quyén stra ddi, bd sung hodc bai bd sau ngay Quyét dinh nay co
hiéu luc va cac thu tuc hanh chinh mdi dugce ban hanh thi ap dung ding quy dinh
clia co quan nha nuéc c¢6 thAm quyén va phai cap nhat dé cong bo.

Dleu 2. Quyét dinh nay c¢6 hiéu luc thi hanh ké tir ngay ky va béi bd Quyet
dinh s 1235/QD-UBND ngdy 14/6/2024 ctia Chti tich Uy ban nhan dén tinh vé
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viéc cong bd thi tuc hanh chinh méi ban hanh thudc linh vuc Béo vé quyén lgi
ngudi tidu ding thudc thdm quyén giai quyét ctia Uy ban nhan dan cip x3 trén dia
ban tinh Soc Tréng.

Piéu 3. Chanh Vin phong Uy ban nhén dén tinh, Giam déc S& Céng
Thuong, S& Théng tin va Truyén thdng, Cha tich Uy ban nhan dén cac huyén, thi
x4, thanh phé, Chu tich Uy ban nhan dan cac xa, phuong, thi tran, tinh Sé¢ Trang
va céc to chitc, c& nhan 6 lién quan chiu trach nhiém thi hanh Quyét dinh nay./. (4_

Noi nhin: KT. CHU TICH
- Nhu Piéu 3; BT,

- Cuc Kiém soat TTHC (VPCP);
- Coéng TTDT tinh;

- Trung tdm PVHCC;

- Liru: VT.Qub/
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IUC T HU TUC HANH CHINH SUA poOI, BO SUNG LINH VUC
E'QUYEN LOI NGUOI TIEU DUN G THUQC THAM QUYEN
YET CUA UY BAN NHAN DAN CAP XA TREN PIA BAN

: TINH SOC TRANG

anh kém theo Quyét dinh sé6 1845 /OP- UBND ngay 12thang 8 nam 2024
ctia Chii tich Uy ban nhdn dén tinh Séc Tring)

PHAN I.
DANH MUC THU TUC HANH CHINH SUA POI, BO SUNG

STT Tén thi tuc hanh chinh S6 trang

Théng bao vé viéc thuc hién hoat dong ban hang khong tai

dia diém giao dich thuong xuyén 2

Téng s6: 01 thi tuc.
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PHAN II. . :
NOIDUNG CU THE CUA THU TUC HANH CHINH

Tha tuc: Thong bso vé viéc thwe hién hoat dyng ban hang khong tai
dia diém giao dich thwong xuyén

- Trinh tu thyc hién:

+ Tb chirc, ca nhan kinh doanh thyuc hién théng bao dén Uy ban nhén dan
cép xa (thong qua B0 phéan tlep nhan va tra két qua thugc Uy ban nhan dan cap
x4) tai noi t6 chirc ban san pham, hang hoa, cung cép dich vu.

+ Hb so thong bao phai duoc giri dén Uy ban nhan dén cép x4 t6i thiéu 03
ngay lam viéc trude khi thuc hién hoat dong (cin cir theo ngay Uy ban nhan dén
c4p x4 nhé4n ghi trén van don buu dién hodc cac hinh thirc cé gié tri trong duong
trong truong hop gui qua duc‘mg buu dién, cdn cir theo ngéy ghi trén gidy tiép
nhan ho so trong trudng hop nop truc tiép, can ctr theo thoi gian ghi nhén trén he
théng thu dién tir hodc cin cir theo ngay ghi nhén trén hé théng trong truong hop
ndp qua hé thdng dich vu cong truc tuyén).

+ Truong hop stra d6i, bo sung ndi dung hoat dong dé dugc thong bao dén
Uy ban nhan dén cép x4 trude d6, to chirc, ca nhan kinh doanh thyuc hién thong
bao stra ddi, bd sung ndi dung hoat dong dén Uy ban nhén dén cép x& noi di thong
bdo.

Uy ban nhan dan cép xa cong khai ddy du ndi dung théng bao ciia t6 chire,
ca nhan kinh doanh bang hinh thirc phti hop dé nguoi tiéu ding tai dia ban dugc
biét. Viéc cong khai dugc thyc hién trudce va trong thoi gian thuc hién hoat dong
ban hang, cung céap dich vu cta t6 chirc, cd nhan kinh doanh tai dia ban.

- Cach thirc thue hién:

+ Qua duong buu dién.

+ Truc tiép tai Bo phan tiép nhan va tra két qua thuéc Uy ban nhén dan cép

+ Qua thu dién tir kém chir ky s6 hogic kém ban scan théng béo c6 chir ky va
dong dau cua t6 chic, c4 nhan kinh doanh dén dia chi thu dién tir ¢i dugc Uy ban
nhan dan cip x4 cong bd.

+ St dung hé théng dich vu céng truc tuyén do Uy ban nhén dan cip xa
cung cap.

- Thanh phén, s6 lrgng hd so:
* Thanh phan hé so

+ Lan dau: 01 Thong bdo thyc hién ban hang khong tai dia diém giao dich
thuong xuyén theo Mau s6 10 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-
CP.

+ Trudng hop sira d6i bo sung théng bao: 01 thong béo sira déi, bd sung
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theo MAu s6 11 Phu luc ban hanh kém theo Nghi dinh sé 55/2024/ND-CP.
* 86 lwong ho so: 01 bo.
- Thoi han giai quyét: khong quy dinh (sia doi, b6 sung).

- P6i twgng thye hién thi tuc hanh chinh: Té chirc, c4 nhan kinh doanh
thuc hién hoat dong ban hang khong tai dia diém giao dich thuong xuyén theo
quy dinh ctia phap luat vé bao vé quyén loi ngudi tiéu ding. (sira doi, b6 sung)

- Co quan thwe hién thi tuc hanh chinh: Uy ban nhan dan cép xa.

- Két qua thwe hién thi tuc hanh chinh: Té chirc, ca nhan kinh doanh
thuc hién hoat dong ban hang khong tai dia di€m giao dich thudng xuyén sau khi
thdng bao. (swra doi, bo sung)

- Phi, 1€ phi: Khong quy dinh.
- Tén miu théng bio:

+ Thong bao thuc hién ban hang khong tai dia dién} giao dich thuong xuyén
theo Mau s6 10 Phu luc ban hanh kém theo Nghi dinh s6 55/2024/ND-CP.

+ Thong bao stra dél bd sung duoc thuc hién theo Mau s6 11 Phu luc ban
hanh kém theo Nghi dinh s 55/2024/ND-CP.

- Yéu cau, diéu ki€én thuc hién thi tuc hanh chinh:

+ Té chirc, c4 nhan kinh doanh theo quy dinh tai Luat Bao vé quyén loi
nguoi tiéu dung.

+ Thuc hién hoat ddng ban hang khong tai dia diém giao dich thudng xuyén.

- Ciin cir phap ly cia thu tuc hanh chinh:

+ Luat Bao vé quyén loi ngudi tidu ding ngay 20/6/2023;

+ Nghi dinh s6 55/2024/ND-CP ngay 16/5/2024 ctia Chinh phu quy dinh
chi tiét mot so diéu cia Luat Bao vé quyén lgi nguoi tiéu dung.



Mau s6 10
TEN TO CHUC, CANHAN CONG HOA XA HOI CHU NGHIA VIET NAM

KINH DOANH Déc 1ap — Tw do — Hanh phiic
T A e eeeee e, NEAY..... thang..... ndm ......

oo ~ THONG BAO THU'C HIEN : )
BAN HANG KHONG TAI PIA PIEM GIAO DICH THUONG XUYEN

Kl B0 o insmeriimm s i e v s
Tén t0 chirc, cd nhan Kinh doanh: ........ccooviviiiiiiciiee et snaee s
Diachl B 0SB wuivamomirsesmasumeionsm s o S
Dienthodl s avsmmsas s Bl i v smimams snan v 27111 1| U ——
M SE thU€ (EU COY:evrvenreereeeeereeeeeree e eeee et ste et e e sesee st s sassssenenas
Nguoilin hé:.......ooooiiiiiiiiii, Dién thoai: .....cccvvvvrvveeene,

Can cir Lut Bao vé quyén loi nguoi tiéu ding va cc van ban huéng dan Luat,
[tén t6 chirc, ca nhén kinh doanh] théng bao thuc hién ban hang khong tai dia diém giao
dich thudng xuyén nhu sau:

1. Tén hoat AONE (NEU CO): vuvuvvrveerereeeeereeeeessiessesseseseessesssssssssssssessssessessssaens
2. Noi dung chuong trinh ban hang, phuong thirc ban hang: ..........cccccceueenee.
3. Dia diém t6 chure:

4. Danh sach san pham, hang héa, dich vu cung cip va gia ban kém theo (gid ban
dad gom thue, phi, chi phi li€n qUAaN): ......ccooiririii e

5. Thong tin lién h¢ cua dai dién [tén t6 chirc, ¢4 nhan kinh doanh] dé tiép nhén,
giai quyét khiéu nai ciia ngudi tiéu dung:

2177 1 T oSS

RO AICTI TR s i S A e S R b

[tén t& chire, ca nhén kinh doanh] chiu trach nhiém vé tinh chinh xéc, dy da cua
théng tin cung cdp néu trén; cam két thuc hién ding cac quy dinh ctia Luat Bao vé quyén
loi ngudi tiéu dung va cac quy dinh khac cua phép ludt hién hanh.

QUYEN HAN, CHUC VU CUANGUOI KY
(Chit ky cua ngzrm co tham quyen
ddw/ chit ky sé ciia co quan, 16 chitc)

Ho va tén



Miu sé 11
TEN TO CHUC, CA NHAN CONG HOA XA HQI CHU NGHIA VIET NAM
KINH DOANH Doc lap - Tw do - Hanh phiic
Y H ..., hgay ... thdng .... ndm

THONG BAO SUA POI, BO SUNG THU'C HIEN BAN HANG KHONG TAI PIA
PIEM GIAO DICH THUONG XUYEN

Kinh gui: coovviiiiiiiiiieen

Tén t0 chirc, cd nhan kinh doanh: .......c.ccvvirrennesrscrcsssssessasassssasaoses
BN SN IS I v sl womslnmivsesnelemnpamsismessimendei s,

Pién thoai: ......cvvvvvennnnn. PRI i o cirssisressoemsskimistin Email:

ME 6 thUé (NEU CO): .ot
Nguoiliénhé:.....ooooiiiiiiiiiiiiiiinn, ENCATNORE « oo

Can ctr Luat Bao vé quyén loi ngudi tidu diing va cac vin ban hudéng dan
Luat;

Q Canctr Van ban sb............. PR TRAY 505 thang......nam.....cua [tén
t6 chire, ca nhén kinh doanh], [tén t6 chirc, ca nhan kinh doanh] thong bao sira
doi, bo sung thuc hién ban hang khong tai dia diém giao dich thuong xuyén nhu
sau:

1. Noi dung stra dbi, bd sung

2. Van ban, tai liéu kém theo (néu co).

Cac nodi dung khac theo Thong bao tai Van ban s6..... ngay......
thang...... ndm ..... cua [tén t0 chic, ca nhan kinh doanh] gilt nguyén.

[ten td churc, cé nhén kinh doanh] chju trach nhiém vé tinh chinh x4c, day
du cua théng tin cung cAp néu trén; cam két thuc hién dung céc quy dinh

cua Luat Bao vé€ quyén lgi nguoi tiéu dung va cac quy dinh khac cua phap luét
hién hanh.

QUYEN HAN, CHUC VU CUA NGUOI KY
(Chit ky cua ngzro*z ¢6 tham quyen
daw/chit ky sé ciia co quan, t6 chikc)

Ho va tén
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