
CONG HOA XA HOI CHU NGHIA VIVI' NAM 
DOc 14p - Tv do - Hunh phtic 

Chau Thanh, ngay..9ilthang 02 nom 2020 

KE HOACH 
Tuyen truyen cai each hanh chinh huy0 Chau Thanh nam 2020 

Thvc hien Ke hoach so 25/KH-UBND ngay 13/02/2020 dm Uy ban nhan dan 
tinh Soc Trang ve viec tuyen truyen cai cach hanh chinh tinh Soc Trang va Ke hoach 
se; 02/KH-UBND ngay 14/01/2020 ve viec thug hien cai cach hanh chinh nam 2020 
huyen Chau Thanh. Uy ban nhan dan huyen Chau Thanh xay dung Ke hoach thug 
hien tuyen truyen cai cach hanh chinh nam 2020, vai cac not dung nhu sau: 

I. MIX TIEU, YEU CAU 

1. Muc tieu 

- Neu cao vai tro, trach nhiem ciia cap fly Dang, chinh quyen va ngu&i dirng 
dau cac cap, cac nganh, cac ca quan doan the, cong chug, vien chirc trong viec tich 
cue tham gia cong tac tuyen truyen cai cach hanh chinh de thIrc hien tot nhiem vv 
cai cach hanh chinh nam 2020 da de ra. 

, 	, 
- Tang cueing hieu biet cua Nhan dan ye muc tieu, y nghia, not dung va 

tam quan trong cua cong tac cai each hanh chinh, dac biet la CM each thii tVc hanh 
chinh, 19i ich cua viec sir dung dich vv ding trvc tuYen. Tao dieu kien de nguei 
dan, to chirc, doanh nghiep tich cvc gop 5/, tham gia hoan thien thu tic hanh chinh, 
giam sat ca quan nha nuerc trong qua trinh thug hien cai each hanh chinh tai Ca 
quan hanh chinh Nha nuerc cac cap, gop phan xay dung chinh quyen than thien ten 
tinh than "ton trong nhan dan, phat huy quyen lam chit cUa nhan dan, cham lo deri 
song nhan clan". 

- Phat huy vai tro tich cvc cua dOi ng1.1 can bi:), cong chirc, vien chirc trong 
viec dua tin, bai ve cai cach hanh chinh ding nhu vai tro cua cac ca quan truyen 
thOng, boo chi trong viec phat hien, phan anh chinh xac, kip thati nhitng mat tich 
cvc hoac chua hieu qua cita ca quan, dan vi va ca nhan thug hien nhiem vv cai 
cach hanh chinh. 

2. Yeu cau 

- Nang cao chit lucmg not dung tuyen truyen cai cach hanh chinh, dam boo 
not dung tuyen truyL phai kip thed, day du, thuimg xuyen, rOng khap, nhieu tuyen, 
hieu qua; phii hqp voi nhu cau, dac diem va nhiem vu cua tirng doi tucmg tren timg 
dia ban, timg nganh, timg dia phucmg. Long ghep viec tuyen truyen cai cach hanh 
chinh nha nuac voi viec ph6 bien, tuyen truyen, gido dvc phap luat, Quy the dan 
chu ca soy va n(ii dung thug hien day manh h9c tap va lam theo to tu&ng, dao dirc, 
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phong each HO Chi Minh vai chil de "Xay dungy thav ton trong nhan dan, phat 
huy quy'n lam clni cua nhan dan, cham lo den song nhcin dan". 

- Da clang hoa cac hinh thirc tuyen truyen, ket hop hinh thirc tuyen truyen 
truyen thOng vai ung dung ding nghe thong tin vao boat dOng tuyen truyen nharn 
mang lai hieu qua cao. ChU trong neu gucmg cac to chuc, ca nhan lam tot cong tac 
cai each hanh chinh. 

II. D6I TING, PHAM VI TUYEN TRUYEN 

I. DOi tuvng 

Toan the can bO, gang vien, cong chirc, vien chirc trong cac co quan Dang, 
Doan the, ca quan hanh chinh nha nu 6c, doanh nghiep, nguoi dan trong huyen. 

2. Phm vi 

NOi dung thong tin tuyen truyen lien quan den Chuang trinh tong the cai 
each hanh chinh nha nu6c giai doan 2011 - 2020; Ke hoach cai each hanh chinh 
nha ntroc giai doan 2016 - 2020, Ke hoach cai cach hanh chinh nam 2020 va cac 
not dung khac ve cai cach hanh chinh theo chi dao cua Chinh phu, BO NOi Nrci, iJy 
ban nhan dan tinh Soc Trang. 

III. NQI DUNG VA HINH THUG TUYEN TRUYEN 

1. N'cli dung tuyen truyen 

- Tuyen truyen, pho bien sau rOng ve tam quan trong, y nghia, mcic tieu va 
tac dOng cua cai cach hanh chinh den phat trien kinh to - xa hOi cua dat nu6c, cua 
tinh S6c Trang va huyen Chau Thanh; nhirng quan diem, chit trucmg cua Dang, 
chinh such phap luat cua Nha nth:iv ve cai cach hanh chinh. 

Tuyen truyen nOi dung van h6a cong vu cho can bO, cong chlic vien chirc 
theo De an Van h6a Cong vu ductc Thu tuong Chinh phu phe duyet tai Quyet dinh 
so 1847/QD-'TTg ngay 27/12/2018. 

Tuyen truyen nhimg thanh tgu not bat, su no him cua huyen trong viec cai 
each hanh chinh, nhAt la cai each thil Ale hanh chinh, cai thien moi truong dA.'u to 
kinh doanh tren cac linh vvc, tao tien de de keu g9i, thu hut cac thanh phAn kinh t6 
tham gia dAu to va phat trien tai huyen Chau Thanh, thilc ddy qua trinh xa hOi h6a, 
nang cao chat luang cung ung Bich vu cong tren dia ban huyen. Nhung ket qua dat 
dugc va nhang ton tai, han che, nguyen nhan trong thkrc hien nhiem v1,1 cai cach 
hanh chinh cua cac co quan, ban nganh, don vi, dia phtrang. Giai dap, thao 
nhimg kho khan, wrong mac trong thgc hien cac quy dinh phap luat, nhAt la trong 
thuc hien thil tvc hanh chinh. 



- Vai tro, trach nhiem cua cac cap fly Dang, cua nguoi ding dau ca quan 
hanh chinh cac cap, ngued dimg dau cac t6 chirc chinh tri - xa h6i, cac don vi sy 
nghiep cong lap dai vai viec trien khai thyc hien nhiem vu cai cach hanh chinh. 

- Tuyen truyen tinh tien ich va Inning dan ca nhan, to chirc sir dyng cac dich 
vu trong tiep nhan va giai quyet h6 so thu tyc hanh chinh tai B6 ph'an mot cua 
huyen, cap xa. 

- Tuyen truyen, ph6 bien cac not dung dm Chuang trinh ding the cai each 
hanh chinh nha nuoc giai doan 2011 - 2020 ban hanh tai Nghi quyet s6 30cNQ-CP 
ngay 08/11/2011 dm Chinh phu, Quyet dinh s6 225/QD-TTg ngay 04/02/2016 dm 
Thu tuang Chinh phu, Nghi quyet s6 06-NQ/TU, Ke hoach s6 48/KH-UBND ve 
thyc hien cai each hanh chinh nha nuoc giai doan 2016 - 2020, Chuang trinh hanh 
d'Png s6 02/CTr-UBND; Ke hoach s6 163/KH-UBND ngay 26/12/2019 ve thyc 
hien cai each hanh chinh cua UBND tinh Soc Trang nam 2020 va Ke hoach so 
02/KH-UBND ngay 14/01/2020 ve viec thyc hien cai cach hanh chinh nam 2020 
huyen Chau Thanh. 

- Ket qua xac dinh Chi so cai cach hanh chinh cua huyen va cap xa; Chi s6 
do luting six hai long dm to chirc va ca nhan d6i vai sir phyc vu cua cac ca quan 
hanh chinh Nha nuoc ding nhu chat lugng cung cap dich vu y te, giao duc cong 
cua huyen; 

- Cac mo hinh, co the gang dupe trien khai thi diem mang lai hieu qua, cac 
dien hinh tot trong cai each hanh chinh trong va ngoai huyen. 

- Dinh lcS,  thyc hien Chuyen myc "Cal cach 	 de chinh", tuyen truyen d 
khai thac hieu qua cai cach hanh chinh; tuyen truyen, cong khai Meng day nor* 
tiep nhan phan anh, kien nghi ve quy dinh hanh chinh tai cac don vi, dia phuang. 

2. Hinh thfrc tuyen truyen 

- Tuyen truyen ten C6ng thong tin dien to huyen, Trang thong tin dien tir 
cai cach hanh chinh cua tinh, Dai Truyen thanh huyen. 

- Thong qua cac phuong tien thong tin dai chfing cua huyen va tinh (Bao SOc 
Trang, Dai Phat thanh - Truyen hinh tinh; Dal Truyen thanh huyen; Tram truyen 
thanh co. so). 

- T6 chirc cac hOi thi, cu6c thi cai cach hanh chinh, thiet ke tranh, tho ca c6 
dOng cai each hanh chinh. 

- Tuyen truyen qua cac cu6c h6i thao, h6i nghi, cac lop b6i chre'mg, tap huan 
nghiep vu cai cach hanh chinh, cac lop bOi du'ang quan y nha nuoc... 

- Thong qua hinh thirc trirc quan, sinh dOng nhu pano, tip phich, bang On, ter 
buom huang 	va thong qua cu6c dieu tra xa h6i hpc ve Chi s6 cai each hanh 



chinh, Chi se') do luting sir hai long ciia ca nhan, to chirc doi v6i sir phic vi cua ca 
quan hanh chinh nha nuo.c. 

- To chirc di nghien dm, h9c tap kinh nghiem cai cach hanh chinh cua cac 
dia phuang ngoai tinh. 

- Niem )4t ding khai cac thu tic hanh chinh tai B9 phan mot cira huyen, 
cap xa. 

- Long ghep not dung tuyen truy& cai each hanh chinh trong cac h9i nghi 
tuyen truyen, phO bin gido dyc phap lust, trong,  hog dOng tuyen truyen thyc hien 
Quy the dan chi' ca 	trong tuyen truyen day manh "Hgc tap va lam theo to 
tur'mg, dgo c uc, phong each Ha Chi Minh" va tong' hog Ong tuyen truyen ve 
quye'n, nghia vi cua to chirc, ding dan. 

IV. TO CHITC THVC HIEN 

1. Thii trtron cac co.  quan, ban nganh, cac don vi sty nghi'Op cong 1;ap 
trirc thuOc UBND huy0, co.  quan Trung wang dat tai dia phtrang, Chu tich 
Uy ban nhan dan cac xfi, thi trAn. 

- Can cu Ke hoach nay chi' Ong xay dyng k6' hoach va to chuc thyc hieri 
day du viec tuyen truyL, phO bin not dung, k6t qua cai cach hanh chinh tai dan vi 
va dam bao dat 100% cac chi tieu, yeu cau, not dung tinh de ra trong nam. 

- Tryc tip chi dao, kie'm tra viec trie'n khai tuyen truyen cai cach hanh chinh 
cua dan vi thu9c quyen quan ly va chin trach nhiem ca nhan ve to chuc cong tac 
thong tin, tuyen truyen cai cach hanh chinh trong pham vi, nhiem vi duqc giao. 

hgp chat the vai Phong N9i vi, Dai Truyen thanh va cac ca quan 
thong tan bao chi de cung cap thong tin ve cai each hanh chinh có lien quan den ca 
quan, dan vi minh. 

- Duy tri hieu qua hog dOng Cong thong tin dien to huyen; ch9n, giri tin bai 
có lien quan d6n cong tac cai each hanh chinh a clang tai tren Trang thong tin dien 
tir cai each hanh chinh tinh. 

- Thiet lap va to chirc thyc hien có hieu qua kenh phan hOi y ki6n, kien nghi 
ciia ca nhan, to chuc v‘ cac quy dinh hanh chinh lien quan d6n cai cach hanh chinh 
ten COng thong tin dien tit cua huyen va tai Bo phan mot cira. 

- Huy dOng, bO tri va sir dyng can b9, ding chirc, vien chirc có du nang lyc, 
trinh d9 hieu biet v6' quy dinh cua Nha nuoc, phap lust va cai each hanh chinh thyc 
hien theo doi, tham mtru cong tac tuyen truy&'n cai each hanh chinh. 

- Trien khai cac giai phap tang cuang tuyen truyn viec cung img dich vu 
ding trirc tuy'L mirc d9 3 va 4 trong thyc hien thii tic hanh chinh tai dan vi. 



- Thvc hie‘n hi0 qua va dat 100% nhim vv tuyen truyn cai cach hanh 
chinh cua tinh dtrgc UBND tinh giao tai Phu lvc chi tit kern theo. 

- Can d6i, b6 tri du kinh phi de trie'n khai thvc hie‘n ke hoach. 

- Bao cao I:Jy ban nhan dan huyn (qua Phong N6i vv) k6t qua thvc hien 
16ng ghep vai bao cao ve cong tac cai each hanh chinh dinh lcS,  hang q4, 6 thang, 
narn de tong hop. 

2. Phong Noi vu 

- Chiu trach nhiem phi hop, don d6c, kie'm tra vie'c thvc hien Ke hoach nay 
cfra cac dan vi, dinh kST bao cao UBND huyen k6t qua thvc 

- T6 chu" c chuye'n tip ban tin cai cach hanh chinh cfra B6 N6i vv den timg 
ca quan dan vi va UBND cap xa. 

• Phoi hop vai cac Ca so. gido dvc va dao ta6 trong va ngoai tinh to eh& b6i 
&fang yes. van hoa cong vv 66 can b6, cong chirc, vien chirc. 

- Theo doi thong tin co lien quan den cai cach hanh chinh ten Bap .S6q Trang; 
Dai Phat thanh va Truy'L hinh a clang tai len C6ng:thong tin din to huyen. 

'3. Dai Truyen thanh huyen 

- Chir dOng xay dung ke hoach phi hop vai Phong N6i vv va cac nganh c6 
lien quan thVc hie'rt hi'e'u qua, c6 chAt lugng chuyen mvC, phong su tuyen truye'n not 
dung tin bai cai cach hanh chinh,ducc giao tai ke' Iroach nay; dog thin &Ay manh 
giai thieu thong tin ve Chinh quyen dirr tir, cong dan di'OL dr. 

• Duy tri Chuyen mvc "Cal each hanh chinh". 

- P6i •ffiai, nang cao chAt luvng chuang trinh, tin bai cai each hanh chink va 
chon thin diem dua tin phir hop a thu hit sv chir 5, dm &rig dao ngtroi nghe. 

Ngoai th-krc hi4n nhang not dung tuyen truye'ri duck giao tai Phu lvc kern 
then Ke hoach nay, Dai Truye'n thanh huyri tang cuang ph6i hop vai cac ca quan, 
dan vi kip thin dua tin tuyen truyen ve cac boat dOng cal cach hanh chinh khac 
trong narn. 

4. Van phong HDND-UBND huyen 

- Quail 15/ hi'0 qua Cong thong tin din to dm huyen, thuimg xuyen clang tai 
cac- tin bai ve cai cach hanh chinh tren C6ng thong tin din to cua huyen theo chi 
dao cila Ban Bien tap C6ng thong tin dien to cua huyn. 

- Huang dan cac ca quan, dan vi clap nha't, cong khai day dir, r6 rang, dimg 
quy dinh cac thu tvc hanh chinh tai try sa lam viec, noi giai quyet thu tvc hanh 
chinh cua cac ca quan, dan vi tren C6ng thong tin din tU va Mot dm din huyn. 
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- Kim tra, Inrang dan viec niem yet thu tvc hanh chinh, dia chi phan anh 
kin nghi tai BO phan mot cfra cap huyen va cap xa. 

5. Trung tam Boi dtrerng chinh tri huyen 

Tang ctrong cong tac nghien cfru, giang day ve cai each hanh chinh, dua 
Chuang trinh, ke hoach, nOi dung cai each hanh chinh vao chuang trinh giang day 
sao cho phu hgp vo i timg d6i tugng hoc vien. 

6. Pitting Tai chinh - Ice hoach huyen 

Phoi hop ding cac dan vi có lien quan b9 tri kinh phi thvc hien day du cac 
chuang trinh, nhiem vu tuyen truyen cai each hanh chinh ducrc giao tai Ke hoach 
nay theo kha nang can doi cfia ngan sach huyen; ding thei huong dan cac don vi 
lap du town, thanh quyat toan kinh phi theo &mg quy dinh. 

7. Kinh phi 

Kinh phi thkrc hien tuyen truyen cai each. hanh chinh Wain 2020 do ngan sach 
nha nuOc dam bao va ngu'on kinh phi h9p phap khac theo quy dinh cua phap 

Uy ban nhan dan huyen Chau Thanh ban hanh Ka hoach tuyen truyen cai 
each hanh chinh nam 2020 teen dia ban huyen. Trong qua trinh thIrc hien, nau có 
khO khan, vuang mac cac ca quan, don vi, dia phuang phan. anh ve Uy ban nhan 
dan huyen (qua Phong N9i vu huyen) de dugc huang dan, dam bao thirc hien dung 
Ka hoach da de ral.ke!,  

Noi nh tin • 
- So. NOi NT; 
- TT. Huy'0 fly, TT. HIND huyn; 
- Chu tjch va PCT UBND huyn; 
- Cac ca quan, ban nganh huy0; 
- Cac dan vi sir nghi0 thuOc UBND huy0; 
- Cac co. quan TW dong tren dja ban; 

UBND cac xä, thj trAn; 
- COng thong tin din tit huyen; 
- Luu: VT, NC, CD. 

TM. UY BAN HAN DAN 
CHU TICH 
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(Ke 

PHU LUC 
NTRUYEN CAI CACH HANII CH1NH NAM 2020 HUYEN CHAD THANH 
,Z(/KH-UBND ngay 6ZZI / 02/2020 cua Uy ban nhan dan huyen Chciu Thanh) 

STT 
, 	),' 

NOI 	 N TRUYEN CO QUAN CHU TRi CO QUAN PHOI 
HOP 

THO1 GIAN 
THU.0 HIEN 

1 Chuyen muc "Cai cach hanh chinh" Dai Truyen thanh huyen 

- Cac co quan, ban 
nganh huyen 
- UBND cap xa 
- Cac ca quan khac 
co lien quan 

Dinh ky ngay thin 
Bay hang tuan 

2 Ket qua cai ca.ch hanh chinh tinh, huyen 
narn 2019, Dai Truyen thanh huyen 

- Cac ca quan, ban 
nganh huyen 
- UBND cap xa 
- Cac ca quan khac 
c6 lien quan 

Thang 3/2020 

3 
Glen thieu cac mo hinh hay, giai plap cai 
each hanh chinh hieu qua gop phan xay 
Ong chinh quyen than thief' 

Dai Truyen thanh huye n 
- 	 • 

- Cac co quan, ban 
nganh huyen 
- UBND cap xa 
- Cac co quan khac 
c6 lien quan 

Thang 4/2020 

4 
Huang an ca nhan, to chirc sir dung dich.. nganh 
vu ding true tuyen mire coo 3 va 4 trong 
thvc hien thu tlic hanh chinh 

D 	Truyen thanh huyen 
Phong Noi vu huyen 

- Cac co. quan, ban 
huypl 

- UBND 
cap 

 xa 
- Cac co quan Id-lac 
co lien quan 

Thing 5/2020 



STT 
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CO1 
	I  ' 	' E 	'. 	*'7' 	° 	I  

, 	V QUAN CHU TRi ‘ CO QUAN PHOI‘ 
, 	Hop  THdI GIAN 

THTIC HLEN NQI DUNG Tu YEN TRU YEIN 

5 
Ket qua cung cap dich v1,1 ding tri.xc tuyen 
mirc dO 3, 4 

Dai Truyen thanh huyen 
Phong NOi vu huyen 

- Cac co quan, ban 
nganh huyen 
- UBND cap xa, 
- Cac co quan khac 
c6 lien quan 

Thang 12/2020 

6 
Tuyen truyen hieu qua sir dung dich‘  vg 
buu chink cong ich trong tiep nh'a'n ho so 
va tra ket qua giai quyet thu tuc hanh chinh 

Dai Truyen thanh huyen 
' 

Noi vu huyen  Ph6ng
- 

- Cac co quan, ban 
nganh huyen 

; 	. - UBND cap xa 
Cac co quan khac 

co lien quan 

Thang 6/2020 

7 
Tham gia HOi thi cai cach hanh chinh cap 
tinh 

Phong NOi vuhuyen 

- Cac co quan, ban 
nganh huyen 
- UBND cap xa 
- Cac co quan khac 
c6 lien quan 

Thang 9/2020 

8 
Ket qua h9c tap mo hinh sang kien, kinh 
nghiem ngoai tinh 

Phong NOi vu huyen Co quan, don vi, dia 
phucmg co lien quan Thang   10/2019 

9 

Danh gia ket qua trien khai thuc hien narn 
ki luat, ki cuing hanh ding thong qua viec 

Phong Noi vu huyen Ca quan, don vi, dia. 
phucmg co lien quan Thang 11/2020 

chAp hanh Chi thi so 26/CT-TTg ngay 
10/6/2015 dm Thu tu6mg Chinh phu ve 
viec tang cuing ki luat ki cuing trong cac 
co quan hanh chinh nha nuac 
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