HUONG DAN CAI PAT AGENT TREN WINDOWS
Buwéc 1: Giai nen file: CarbonBlackExelnstaller-7.4.1.18957-<tén don vi>.zip
Buéc 2: Tai folder da giai nen.
Bam chudt phai vao file: CarbonBlackClientSetup.exe
Chon Run as administrator.

Buwde 3: Bam Install

[2/3VMware Carbon Black EDR Sensor Setup — >

Welcome to VIMware Carbon Black

EDR Sensor Setup

Setup will guide you through the installation of YMware
Carbon Black EDR. Sensor.

It is recommended that yvou dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your

computer.

wnwa re- Click Install to start the installation.

Carbon Black
EDR

Install Cancel

Bude 4: Bam Finish
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[1 1VMware Carbon Black EDR Sensor Setup —

Completing VMware Carbon Black

EDR Sensor Setup

VWMware Carbon Black EDR. Sensor has been installed on your
computer.

Click Finish to dose Setup.
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KIEM TRA CAI PAT AGENT

Phan mém chay dudi dang services, chi thu thap log giri vé hé thong SOC dé
giam sat, phong chdng mi doc va quan 1y tap trung.

Cach 1: Kiém tra Control Panel — Programs — Programs and Features.

Em]UltraViewer version 6.6.63 DucFabulous 04/01/2024 115 MB 6.6.63

S/ VGCA Client 8.3 SafeNet, Inc. 29/08/2024 66.9 MB 8.3.73.0

¥ VGCASignService VQCA 24/12/2024 388 MPB 20370

EW]VMware Carbon Black FDR Sensor VMware, Inc. 10/03/2025 7.4.1.18957
'—a'v‘mme ToTSTaHoTT vivware, . 2o T 2028 TFToOND 100

FEIVNPT-CA Plugin VNPT IT 04/01/2024 27.2MB 1.0.4.0

¥ \SignPDFSetup VGCA 28/08/2024 220MB 3.1.8.0

C4ch 2: Kiém tra bang cach vao Task Manager - Services. Tim kiém: EDR.

Hién thi Name CarbonBlack 1a di cai dit thanh cong.

Task Manager

Services E‘a Run new task EJ) Open Services

Descrintion Status Groun

Processes Name
T CarbonBlack VMware Carbon Black EDR Sensor Running

Performance %% MixedRealityOpenXRSvc Windows Mixed Reality OpenXR Service Stopped LocalSystemN...
QSharedReathSvc Spatial Data Service Stopped LocalService

App history
*  Startup apps

Users

Details

Services

Settings



KHAC PHUC LOI KHONG HIEN SETUP

& CarbonBlackClientSetup 07/03/2025 2:23 PM Application
B readme 07/03/2025 2:23 PM Text Document

! sensorsettings 07/03/2025 2:23 PM Configuration settings

NSIS Error

° Error launching installer

Cich khic phuc:
Copy/Cut thu muc setup ra desktop. Sau d6 tién hanh cai dit.
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