HUONG DAN “
5 BUGC THUC HIEN KHOI PHUC MAT KHAU
HOQP THU PIEN TU CONG VU CA NHAN

*

Bworc 1:

Bat trinh duyét va truy cap vao céc Hé théng dung chung cua tinh theo
phuong thirc dang nhap la SSO: https://login.soctrang.gov.vn

Chon “Quén mat khau?”
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NEN TANG TiCH HOP VA CHIA SE DU LIEU LGSP
TiNH SOC TRANG

Pang nhap

Bwoérc 2:
Giao dién hién ra, nhap tai khoan “Email cong vu” va bam “Tiép tuc”.
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HE THONG THU BIEN TU CONG VU
TINH SOC TRANG Nhap tai khoan
mail cong vu

Quén mét khau /

Truong hop bao 16i “Khéng tim thay Email hoic Email bi khoa, vui
long lién hé quan tri!” tac 12 mail nay khdng tdn tai hoic bi khoa, tién hanh
kiém tra lai tai khoan da nhap dung hay chua?




2

Néu x4c nhan da nhip dung tai khoan thi nguyén nhan Ia do cung cap
thiéu truong thong tin “sé dién thoai” thi don vi 1am dé nghi khdi phuc mat khau
ca nhan theo mau dinh kém giri Phong Vin hod, Khoa hoc va Théng tin hd trg
cap nhat s dién thoai vao hé thong.

Khong tim thay Email hodc
® Email bi khod, vui long lién hé

quan tri!

HE THONG THU DIEN TU CONG W
TINH SOC TRANG

Quén mét khau
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Truong hop thanh cdng sé hién ra giao dién:

HE THONG THU DIEN TU
cONG VU

TINH SOC TRANG

Quén mat khiu

B&m "Ly m3a xac nhan". M3 sé dudgc
gl vé s8 dién thoai.'0393XXX121".

AChay

- Vui long kiém tra lai s6 dién thoai
trudc khi LAy ma xdac nhéan.

- Néu s6 dién thoai khéng phai cla
ban, vui long lién hé quan tri dé
dudc cap nhat!

Lady ma xac nhan
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Vui 16ng kiém tra lai sé dién thoai truc khi 1dy ma xac nhan.

Néu sé dién thoai khong phai cua ban, vui 10ng lién hé quan tri dé duoc
cap nhat.

Buwérc 3:

Néu da xac nhan théng tin sb dién thoai chinh xac, bAm “LAiy ma xac
nhan”. LUc nay hé thong sé gui ma xac nhan vé dién thoai bang tin nhan gom
“6 $0”.
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I0C_ST

[in nhan van ban

10:29, Hom nay
|IOC_ST: .= = la ma xac thuc
de khoi phuc mat khau cua ban

Buwoérc 4:
Cira s dat lai mat khau hién ra, thuc hién dat lai mat khau, nhu sau:

M3 xdc nhan da dudc giri téi sb
dién thoai '0393XXX121'
Ban vui long kiém tra tin nhan dé
ldy ma xac nhan!

M3 xdac nhan

140899

Guri lai (19)

Mat khau

Mat khdu phai cd it nhat 8 ky tu (Bao gém cac

ky tu hoa, thudng, dac biét va sd)

Nhap lai mat khau

Quay Khdéi phuc mat
Lai kh&au

- Nhap ma xac nhan: Nhan duoc tir tin nhian dwoc cung cap bai hé thong.
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- Nhap mat khau méi va nhap lai mat khau moi dé xac nhan: Mat khau
phai c6 it nhat 8 ky tu (Bao gdm céc Ky tu hoa, thuong, dic biét va so).

- BAm “Khéi phuc mat khau”.

@@ Khi khdi phuc mat khau thanh cong sé& hién ra cira s6 véi dong chir
“Thay d6i mat khau thanh céng!”

Vv

Thanh cong!

Thay d8i mat khau thanh céng!



