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MO PAU
Muc dich tai liu

Hudng dan str dung Dang ky/ Dang nhép tai khoan trén Cong Dich vu cong Qubc
gia.
Pham vi

Danh cho ddi tuong la: co quan nha nudce, doanh nghiép; can bg, cong chirc; cong
dan.

TONG QUAN

Hé thdng s& cac module chinh 1a Pang ky, Pang nhap, Quan 1y tai khoan
Dang ky:

bang ky tai khoan bang thué bao di dong;

- DPang ky tai khoan bang Bao hlem xa hoi,

- Pang ky tai khoan bang Sim ky so

- DPang ky tai khoan bang USB ky s6;

- Pang ky tai khoan bang Buu dién Viét Nam.

Bang nhap:
bang nhép tai khoan bang Username, Pass, OTP;
- DPang nhap tai khoan bang Sim ky so
- DPang nhép tai khoan bang USB ky s6;
- DPang nhip tai khoan cap bdi Buu dién Viét Nam.

Quan ly thong tin tai khoan:
- Thong tin dinh danh;
- Céac phuong thtrc xac thuc;
Quan 1y dang nhap.

HUONG DAN SU DUNG CHUC NANG HE THONG

Trén giao dién trang cha cia Cong dich vu cong qubc gia tai dia chi
https://dichvucong.gov.vn, Nguoi dan/ Doanh nghiép c6 thé Pang ky/ Pang nhap tai
muc Pang ky/ Pang nhap trén trang cht hoic hé thong sé yéu cau Pang ky/ Dang nhap
khi thuc hién dich vu cong.



https://dichvucong.gov.vn/

«€6NG DICH VU CONG QUOC GIA Pangky || Dangnhap |1

Két néi, cung cap thong tin va dich vu céng moi lic, moi noi

Phan 4nh kién nghi  Thi tuc hanh chinh ~ Hb trg

Gidi thiéu

Théng tin vadichvu  Tién ich

r\lhép tir khod tim kiém Tim kiém néng cao

Q Dich vu céng truc tuyén

Tin tlc 01 VN EDU

Ngay 28/11/2019 Ngay 28/11/2019
CONG DAN DOANH NGHIEP
&F  C6 connhd ﬁ Khdi su kinh doanh
T Hoc tap nob" Lao ddng va bao hiém xa hoi

Man hinh Trang chu
I. PANG KY TAI KHOAN

Cong dan/ Doanh nghiép c6 thé dang ky tai khoan bang Sim ky s, USB ky s6 hoic
Cong dan co thé dang ky bang thué bao di dong, Bao hiém x4 hoi, Buu dién Viét Nam.

Eén& DICH VU CONG QUOC GIA

K:ét ndi, cung cdp thing tin va dich vu clng moi ldc, moi nai

Pang ky
“ui long chon phu'dng thic dang ky

(® Céng dan () Doanh nghiép

() Cd quan nha nudc

¥ac minh mifc d6 trung binh (IALZ)

G

VIETHAM POET

Thué bao Bao hiém Buu dién
di d5ng %8 hdi Wit Mam

¥ac minh mifc 8 cao (IAL3)

USE ky s SIM ky 58
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1.1. Pang ky tai khoan bang Thué bao di d6ng (Chi danh cho cong dan):

* Luu y: Thué bao di dong dung dang ky tai khoan phai Ia thué€ bao da dugc dang
ky chinh chu.
Quy trinh thyc hién:

- Budc 1: Tai man hinh Trang chu click chon “Pang ky” tai ving 1

- Budc 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon déi twong dang ky tai
khoan 13 “Céng dan” tai ving 3(Chu y: Pang ky bang thué bao di dong chi danh cho
Cong dan)-> Coéng dan Chon “Thué bao di dong” tai ving sb 4.

8

-C-‘SNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thing tin va dich wu cng moi ldc, moi nai

Pang ky

Wui long chon phuiong thoc dang ky

® Cong dan Doanh nghiép

3 Cd guan nha nudc

¥ac minh mic 6 trung binh (IAL2)

E‘@; VIETHAM POST
L,

TE hao Bao hiém Buu dién

ang wd hdi Wigt Mam

¥ac minh mifc 8 cao (IAL3)

@

USB ky s SIM ky s6

- Budc 3: Tai man hinh Dang ky bang thué bao di dong-> Cong dan nhép hop 1€ cac
thong tin dang ky (Cac truong co dau * d6 1a cac truong bat budc) tai ving sd 6 sau do
nhan “Piang ky” tai viing s6 7.

Chu y: Hé thong s& dung CMT hodc CCCD dé kiém tra tai khoan c6 ton tai hay
khong, trudng hop di ton tai tai khoan trén hé thong-> Hé thong sé& hién thi thong bao
khi ding ky, ngudi dung co thé 14y lai mat khau bang chtrc ning “Quén mat khau” tai
man hinh ding nhap hoic dén quay giao dich 14y lai mat khau hoidc khiéu nai khi khong
sO hitu tai khoan.
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- Budc 4: (;6ng c}én nhap ma OTP dugc gui vé sb ﬁién thoai dang va nhan “Xac
nhan” t,a_ti vung so 8. Néu c}}u@ nhan dugc ma OTP hodc hét thoi gian nhap OTP thi Cong
dan nhan “Gui lai OTP” dé lay lai ma OTP.

.haﬁNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thang tin va dich vy cong moi Iic, moi ngi

Pang ky

Thué bao di dong

[Chi danh cho cong dan)

Tén dang nhép (S6 CMT/CCCD) *

Ban phai nhidp emtfioood.
Ho tén *

Mhap ho tén
Mgay sinh *

ddimmifyyyy 6
5S4 dién thoai *

Mhap s& dien thoai
Email

Mhap email cla ban

Mhap ma xac thuc *

0

Mhap ma xac thutc LK l
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rCfiNG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thang tin va dich vu cong maof Iic, moi naf

Xac thwe ma OTP

M3 xac thuc d3 dudc gifi qua SBT:
082*+**088

Mhap ma oTP

il

8 Ban chua nhan dudc ma? G lzi OTF

XAC NHAN

- Budc 5: Tai man hinh nhap méat khau, Cong dan nhap va xac nhan lai méat khau
sau d6 nhan “Pang ky” tai ving s6 10 dé hoan thanh Pang ky tai khoan.

rCfiHG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thang tin va dich vy cong mof fuc, moi naf

Pang ky
* S dung 8 ky tu trd [€n bao gém chil

thudng, chil in hoa. s8 va ky tu dac biet.

Mhap mét khdu 9

¥ac nhan mat khau

BANG KY

Chua y quy tac dat mat khau: Str dung 8 ky tu tro 1én bao gdm chit thuong, chir in
hoa, s0 va ky tu dac biét

Trang: 8/39



Tai khoan dugc dang ky bdi Thué bao di dong s€ cd6 murc xac minh 2( da dugc xac minh
boi1 nha mang)

1.2. Pang ky tai khoan bang Ma s6 BHXH (danh cho cong dan):
Quy trinh thec hién:

- Budgce 1: Tai man hinh Trang chu click chon “Dang ky” tai vung 1

- Budc 2: Tai man hinh “Chon phuong thirc dang ky”-> Chon d6i tugng dang ky tai
khoan 1a “Cong dan” tai ving 3-> Cong dan Chon “Béo hiém xa hoi” tai ving s 4.

7

=C5NG DICH VU CONG QUOC GIA

FKét ndi, cung cdp thing tin va dich wu cong maoi ldc, moi nai

Pang ky

Wui long chon phudng thdc dang ky

# Cong dan Doanh nghigp

3 Cd quan nha nudc

¥ac minh mufc d5 trung binh (IAL2)

Thué bao Bao hié’ra. Buu dién

VIETHAM POST

di dong ®d hoi Wigt Mam

¥ac minh mic d6 cao (IAL3)

USB ky s6 SIM ky 56

- Budc 3: Tai man hinh Dang ky bang Bao hiém xa hoi-> Cong dan nhap hop 1€ cac
thong tin dang ky (Céc truong co dau * do 1a cac truong bat budc) tai ving s6 6 sau do
nhan “Diang ky” tai viing s6 7.

Chu y: Hé thong s& két ndi véi CSDL BHXH dé lay ra thong tin cia Cong dan va
so sanh DL tir BHXH véi dit liéu Cong dan nhap vao, néu khép thong tin, hé thong s&
kiém tra tai khoan c6 ton tai hay chua dya vao CMT/CCCD dugc léy tu hé théng BHXH.

Truong hop di ton tai tai khoan trén hé théng-> Hé thng sé& hién thi thong bao khi
dang ky, nguoi dung co thé 1dy lai mat khau bang chtrc ning “Quén mat khau” tai man
hinh ding nhap hodc dén quiy giao dich iy lai mat khau hodc khiéu nai khi khong so
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htru tai khoan. Truong hop dir liéu nhép 1én hé thong khong khép véi CSDL BHXH thi
hé thong s€ dua ra thong bao khong dang ky dugc tai khoan.
C ONG DICH VU CONG QUOC GIA

K&t ot cung cag Hhing hn va dich v cdmg miod e, mod ndé

Bang ky

B
|Chi danh cho cdng dan)
N

Tan #ang nhap (54 CMTICCOCO)

|I‘.“|-E|SE$':- CCCD :®

2an phdi nhip cmiticood
M3 bao higm x3 hai *
Mhap m3 ban hiém x3 ha
Hotén *
Mhap ho tén
Mgay sinh *
S8 dien thoai *

dién th

Mhap s

(=1
(=]
i)

Erma

Mhap email o

Dan

Mhap ma xac thuc *
R
K -
Rt

Mhap ma xac thuc [

BANG KY

- Budc 4: Cong dan nhap ma OTP duoc giri vé sd dién thoai didng va nhan “Xéc
nhan” tai vung s6 8. Néu chua nhan dugc ma OTP hodc hét thoi gian nhap OTP thi Cong
dan nhan “Gui lai OTP” @¢é lay lai ma OTP.
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*CC"}NG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thang tin va dich vu cong maof Iic, moi naf

Xac thwe ma OTP

M3 xac thuc d3 dudc gifi qua SBT:
082*+**088

Mhap ma oTP

Ban chua nhan dudc ma? G lzi OTF

XAC NHAN

- Budc 5: Tai man hinh nhap mat khau, Cong dan nhap va xac nhan lai mat khau
sau d6 nhan “Pang ky” tai ving s6 10 dé hoan thanh Pang ky tai khoan.

Tai khoan duoc diang ky bai Ma s6 BHXH sé& c6 muc xac minh 2 (d4 dugc xac minh
b1 co quan BHXH). 9

*Cffm(} DICH VU CONG QUOC GIA

Két ndi, cung cap thang tin va dich vu cong mai fuc, moi noy

Pang ky
* S dung 8 ky tu trd [€n bac gdém chi

thudng. chif in hoa. 56 va ky tu dac biet.

Mhip mat khiu 9

¥ac nhan mét khdu

BANG KY
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Chu y quy tic dit mat khau: Sir dung 8 ky tu tré 1én bao gdm chir thudng, chit in
hoa, s va ky tu dac biét.
1.3. Pang ky tai khoan bang Sim ky s
Poi twong thuc hién
Cong dan, Doanh nghiép.
Piéu kién:
Cong dan/ Doanh nghiép s& hitu Sim ky s6. Sim ky s6 dang hoat dong va duoc gin
vao dién thoai dé san sang xac nhan Pang ky
Quy trinh thyc hién:
Truong hop d6i tuong thuc hién 14 Cong dan (Doanh nghiép s& thuc hién twong tu).
- Budc 1: Tai viing s6 1 man hinh Trang chu click chon “Pang ky”.
- Buéc 2: Tai man hinh “Chon phuong thirc ding ky”-> Chon déi trong ding ky tai
khoan 1a “Céng dan” tai viing 3-> Cong dan Chon “Sim ky s6” tai ving sb 4.

8

-C6NG DICH VU CONG QUOC GIA

K&t ndi, cung cdp thdng tin va dich vu céng moi lic, moi nai

Pang ky

Wui long chon phuong thuc dang ky

® Cong dan Doanh nghigp

3 Cd quan nha nudc

¥ac minh mifc 86 trung binh (1AL2)

VIETHAN POST

Thué bao Bao hiém Buu dién
di dong ®d hai Wigt Mam

¥ac minh midc d6 cao (LAL3)

@

USB ky s6 SIM ky 56

- Bu6c 3: Tai man hinh dang ky bang Sim ky s, Cong dan nhap S6 dién thoai ctia
Sim va nhan Dang ky tai vung 5. Sau khi nhan Dang ky, h¢ thong gui xac nhéan vé Sim
ky so.

Trang: 12/39
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,.Qf'iNG DICH VU CONG QUOC GIA

Két néi, cung cép théng tin va dich vu cdng moi lic, moi ndi

Pang ky

Sim ky so

Nhap so dién thoai chia Sim ky so.

viphone? Nhap so dién thoai

3

DANG KY

- Budc 4: Cong dan “Xac nhan” va nhap ma Pin tai Sim ky s6 (Ving 6).

Trang: 13/39



>Eq - ENXIOD Y4728 1432

VINAPHONE

Nhép ma authentication PIN

4ow | Sm | Guwo | &
Jpoes § 8 v § Qwez | wdif

Cha y: Doi voi Cong dan, Hé théng s& dung CMT hodc CCCD dé kiém tra tai khoan
c6 ton tai hay khong, truong hop da ton tai tai khoan trén hé théng-> Hé thong s& hién
thi thong bao khi dang ky, ngudi dung co thé lay lai mat khau bang chitc ning “Quén
mat khau” tai man hinh dang nhap hodc dén quay giao dich l4y lai mat khau hodc khiéu
nai khi khong s¢ hiru tai khoan.

Déi véi Doanh nghiép, hé théng sé kiém tra trung tai khoan bang Ma s6 thué cua
Doanh nghiép.

Tai khoan duoc ding ky bang Sim ky sb s& & muc xac minh cao nhét 1a muc 3,
tuong duong vai tai khoan ding ky truc tiép.

- Budc 5: Sau khi duge x4c nhan dang ky tai Sim ky s6, hé thong hién thi cac thong
tin cuia Cong dan dugc 1dy tir Sim ky sd, Cong dan nhin “Ping ky” tai ving 7 dé hoan
thanh “Pang ky”.

Trang: 14/39



.~€6NG DICH VU CONG QUOC GIA
7 K&t ndi, cung cdp thang tin va dich vy cong moi fuc, moi o
biang ky

Chao mimg ban &&n wdi Cdng Dich vu cdng qudc gia
Ho ten

LE MINH PHUDNG
Mgay hiéu luc
42502018
Mgay hét han
A24/2020
Tén CA
MEWTEL-CA w2
Email
Mhip email cla ban

Bang cach nhip vao Biang ky. ban #ang y wdi Biéu khoan, Chinh sach chia sé thing tin cla ching t&
BANG K

Chu y: DPdi v6i Cong dan khong bat budc nhap Email, dbi véi Doanh nghiép bat
budc nhap email.

1.4. Pang ky tai khoan bang USB ky s6
a) Déi tuong thuc hién:
Cong dan, Doanh nghiép.
b) Biéu kién:
- Cong dan/ Doanh nghiép so hitu USB ky s6, ching thu trong USB kY s6 con han
va dang dugc str dung.
- USB dugc cam va thiét bi may tinh.
- Thiét bi méy tinh dwogc cai Driver USB ky sb.
c) Quy trinh thyc hién:
- Budc 1: Tai man hinh Trang chu click chon “Péang ky” tai vung 1.

Trang: 15/39



- Budc 2: Tai man hinh “Chon phuong thirc dang ky”’-> Chon (:iéi tuong dang ky
tai khodn 1a “Cong dan” tai ving 3-> Cong dan Chon “USB ky s6” tai vung s6 4.

k

=€5NG DICH VU CONG QUOC GIA

K:ét ndi, cung cdp thing tin va dich vu clng moi ldc, moi nai

Pang ky

“ui long chon phu'dng thic dang ky

® Cong dan Doanh nghiép

3 (1 Cd guan nha nudc

¥ac minh mic d6 trung binh (1AL2)

Thué bao Bao hiém Buu dién
di ddng wd hdi Wigt Mam

VIETHAM POST

¥ac minh mifc 8 cao (IAL3)

USE ky s SIM ky 58

- Budc 3: Tai man hinh Pang ky bang USB ky s6 = Cong dan nhin Dang ky tai
ving sb 5.

Truong hop thiét bi truy cap chua dugc cai Plugin-> Cong dan/ Doanh nghiép click
tai cong cu ky dién tir plugin twong Gng véi thiét bi va cai 1én may tinh.

Truong hop thiét bi chua nhan USB ky s6-> Cong dan/ Doanh nghiép thyc hién cai
Driver cho USB ky s6 (Click vao USB-> Click Setup dé thuc hién cai dat) sau d6 nhan
bang ky.

Trang: 16/39
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C GNG DICH VU CONG QUOC GIA

wng cAp Hhdng hin v dich vy cdng

Bang ky

Tai wé va cai 33t cdmg cu ky dign t trén
Windows & MacOS tai day. 5

BANG KY

Sau khi dang ky, hé thong hién thi thong bao ctia USB ky sb tai ving s6 6 -> Cong
dan click “OK”.

A Al e Comy i ot
r

Danh sach chiing thu s6

Chon ching thu sd cda ban

LE MINH PHUONG
lzsuer: NEWTEL-CA w2
Valid From: 4/25/2019 to 4/24/2020

Click here to view certificate properties

oK Cancel

Hién thi man hinh nhap ma Pin ciia USB ky sd, ngudi dung nhap ma pin va nhan
“Pang nhap” tai vung so 7.

Ki€m tra m& PIN -
e ¥ac nhan m3 PIN: 7
M3 PIN: ||

[ Sif dung ban phim a0

Bang nhap | Huy

- Budce 4: Tai hé théng Céng dich vu cong hién thi cac théng tin cia Cong dan dugc
lay tr USB ky s0-> Cong dan dién email va nhan “DPang ky” dé hoan thanh dang ky tai
khoan.
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Cha y: Trudng email bat budc nhap ddi véi tai khoan Doanh nghiép. Tai khoan dugc
ding ky bang USB ky sb s& & muc xac minh cao nhét 13 mirc 3, trong duong véi tai
khoan dang ky truc tiép.

Giao dién hién thj théng tin ding ky cua c& nhan

c ONG DICH VU CONG QUOC GIA
B K&t not. cung cap Hxding b va dich v odng miot e, mod noé
Béng ky

Chao miing ban &&n vai Céng Dich vu cong quéc gia
Ho tén

LE MINH PHUONG
Moy higu Iz
4/25/2019
Mgay hét han
424/2020
Ten CA
MNEWTEL-CA w2
Email
Mhidgp email cla ban

Bang cach nihdp vao Bang ky, ban Song v voi Biéu khoan, Chinh sach chia sé thing tin cia chung t&
BANG KY

Chu y: Dbi véi Cong dan hé thdng s& dwa vao CMT/CCCD dé kiém tra tai khoan ¢
trung véi cac tai khodn trén hé thong khac hay khong. P61 véi Doanh nghiép kiém tra
trung tai khoan s€ dua vao Ma s6 thué ciia Doanh nghiép.
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Giao dién hién thj thong tin ddng ky ciia Doanh nghiép

ﬂEf}NG DICH VU CONG QUOC GIA

K&t néi, cung cip théng tin va dich vu céng moi lic, mai ndi

Pang ky
Chao ming ban d&n vdi Céng Dich vu coing gudc gia
Tén doanh nghigép

TAP DOAN CONG NGHIEP - VIEN THONG VIETTEL TEST
Maay higu luc
3/20f2019
Mgay hét han
3/19/2020
Tén CA
Wiettel-CA
Email *
Mhap email clda ban

Mhap ma xac thuc *

Mhap ma xac thuc 194 0 2 5 A

B&ng cach nhdp vac ©ang ky, ban d8ng v vdi Bidu khodn, Chinh sach chia sé
thong tin cia ching toi

Déi twong thuc hién 1a cdng chic, vién chirc co quan nha nuwdc

Buac 1: Truy cap link:
http://portal.ca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx
Tai cong cu hd tro twong &ng voi may tinh sau d6 cai dit cong cu vao thiét bi
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Not secure | portal.ca.gov.vn/KnowledgeSharing/Pages/TaiPhanMem.aspx

AR ] @ Paus

VGCACrypto_v1.0.0 B& thu vién hé trg tich hop chirky s6 32bit November 7, 2018

[ VsignPDF_3.1.7 Phan mém VsignPDF_3.1.7 Khac October 25, 2018

[ vSignPDF-Co quan Dang Phan mém VsignPDF cho cd quan Dang 32bit October 4, 2018

[ vSign-Co quan Dang Phan mém Vsign cho co quan Bang 32bit October 4, 2018

[ installrootca Sifa 16 duding dan chiing thuc (B8i thanh 32bit September 13, 2018
file®.exe va chay)

¢— vgca_renew_tool_v1_1 Céng cy hé trg gia han chiing thu s& (VGCA Khac July 19, 2018
Renew Tool)

[ QLTB_Tool_v1.1 Cong cu ho tro Co quan quan Iy thué bao Khac July 19, 2018
(VGCA QLTB Tool)

| [ gcall-dient-v2-x64-8.3 Trinh diéu khién thiét bi (Driver) GCA-01 64bit July 19, 2018

[ gcall-client-v2-x32-83 Trinh diéu khién thiét bi (Driver) GCA-01 32bit July 19, 2018

[ vgca-vsign-web B& céng cu ky s6 phuc vu lién théng (xac Khac QOctober 16, 2017

thuc chéo) cic hé théng CA

- 00|

Budc 2: Cam USB va truy cap h¢ thong Cong dich vu cong-> Chon “Co quan nha
nu6e”-> Chon USB ky s6 sau d6 nhan “Déang ky:-> Sau khi dang ky, nguoi dung xac
nhéan cho phép déng ky va nhp ma Pin dé xac nhan-> H¢ thong load cac thong tin tu

USB

ky

vang Ky

Chao ming ban dén vdi Céng Dich vu céng quéc gia
Tén t6 chiic

Cuc Kiém soét thi tuc hanh chinh
Ngay hiéu luc

2/26/2020
Ngay hét han

2/24/2025

Tén CA

Co guan chung thuc so Chinh phu
Email

Nhap email cla ban

Nhap ma xac thuc *

—
=
-3

Q

Nhap ma xac thuc

Baéng cach nhap vao Bang ky, ban dong y vdi Biéu khoan, Chinh
sach chia sé thong tin cla ching toi

Nguoi ding nhan “Dang ky” dé hoan tat dang ky
1.5. Bang ky tai khoan bang VNPT SmartCA
a) Déi tuong thuc hién:

Cong dan, Doanh nghiép

b) biéu kién:

SO.

- Cong dan/ Doanh nghiép s& hitu SmartCA, ching thu con han va dang duoc st

dung.
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c) Quy trinh thyc hién:

- Budce 1: Cong dan/ Doanh nghiép Chon dang ky bang VNPT SmartCA tai vung
sO 1.

<« C @ testdangkydichvucong.gov.vn/register a2 x @ :

2

AC6NG DICH VU CONG

Két ngi, cung cap théng tin va dich vy ct

Dang ky
Vi 1dng chon phudng thitc dang ky

®) Cong dén () Doanh nghiép
Cd quan nha nudc

X4c minh mdc @ trung binh (IAL2)

Thué bao Bao hiém Buu dién
di déng x3 hoi Viét Nam

X4c minh mic @ cao (IAL3)

© 0[S

USBkysS  SIMkysé VNPT
:InartCA

Hé théng diéu hudéng dén man hinh Dang nhap cia VNPT SmartCA
- Buoc 2: Cong dan/ Doanh nghiép thyc hién nhap thong tin tai khoan SmartCA
va nhan DPang nhép tai viung so 2.

<« 2> X & rmidp.vnptitvn/Account/Login?ReturnUrl=%2Fconnect%2Fauthorize%2Fcallback%3Fresponse_type%3Dcode%26scope%3Dsign%2520offline_access%26redirect_uri%3Dhttps%253A%252F%252Fte.. O @ B ¥ # ° H

N

VNPT SmartCA
= Dang nhap
Y = Tén déng nhap
013163070
Mat khau
(od
Nhé théng tin dang nhap Quén mét khau?

2

Ngénngi: Tigng Viét v

Hé thdng giri yéu cau ky sé cho phép diang ky tai khoan, nguoi ding xac nhan ky sb
trén app VNPT SmartCA.
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Yéu cau xac thyuc

- Buodc 3: Cong dan/ Doanh nghiép (xac nhan bing van tay hoac ma PIN) trén tng
dung SmartCA, H¢ thong Cong DVCQG lay dir li€u ky s6 SmartCA va hién thi man
hinh thong tin dang ky trén giao di¢n CDVCQG.

C @ testdangky.dichvucong.gov.vn/info/register

- Budc 4: Nguoi ding nhap mi captcha va nhan “Pang ky

L
C6NG DICH VU CONG QUSC GI.
K&t ndi, cung cap théng tin va dich vu cdng mei lic, mei nd
bang ky

Chao ming ban dén vdi Céng Dich vu cong quéc gia
Ho tén

Tran Thi Thanh Thay
Ngay hiéu luc
10/11/2021
Ngay hét han
10/11/2022
Tén CA
VNPT SMARTCA
Email
Nhap email clia ban
Nhap ma xéc thuc *
Nhép mé xdc thuc Inzcoh ]

Béng céch nhdp vao Déng ky, ban ddng v vdi Bidu khodn, Chinh séch chia s&
théng tin ciia chiing i

5

Heé théng kiém tra d ton tai tai khoan hay chua.
+ TH da ton tai tai khoan -> hé thong s€ dé nghi add thém phuong thic xac thuc

cho tai khoan.

799

- a2 % »@Q

tai vung so 3.
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+ TH chua ton tai tai khoan -> hé thong thong bao dang ky thanh cong va quay vé
man hinh Pang nhap.
II. PANG NHAP TAI KHOAN

Cong dan/ Doanh nghiép co thé ding nhép tai khoan bang Sim ky sd, USB ky sb
hodc Cong dan co thé ding nhip bang CMT/CCCD (ddi véi tai khoan diang ky bang
Thué bao di dong hoic BHXH) hoic c6 thé dang nhap bang tai khoan dang ky boi Buu
dién Viét Nam.
2.1. Bang nhap tai khoan bang CMT/CCCD
a) Piéu kién:

Tai khoan duoc dang ky bang Thué bao di déng hoic BHXH; s dién thoai diang ky
duoc san sang dé nhan mét khau mot 1an (OTP) tur Céng Dich vu cong quéc gia.
b) Quy trinh thzc hién:

- Bude 1: Tai man hinh Trang chu click chon “DPéang nhap” tai vang 1

- Budc 2: Tai man hinh “Dang nhap”-> Chon tab “CMT/CCCD” (Hién tai h¢ théng
dang dé mic dinh hién thi tab “CMT/CCCD” khi vao trang dang nhap) tai ving 1->
Dién Tén dang nhap 1a “CMT hoac CCCD”, nhap mat khéu sau d6 nhan “Pang nhap”
tai vung 2.

Chu y: Truong hop chua c6 tai khoan, nguoi dung click “Piang ky” tai ving s6 2;
Trudng hop co tai khoan di dang ky bang ST hodc BHXH, Cong dan click “Quén mat
khau” tai viing s6 2 va 1am theo hudng dan cta hé thong dé 1y lai mat khau.
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@E(ﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdng moi ldc, moi noi

ang nhap
1 cMT/ccco Usb ky s& Sim ky sé
Tén dang nhap
Mhap CMT/CCCD
Mat khau
Nhap mét khau
Quén méat khiu?
2 Chua co tai khoan? Bang ky

- Bude 3: Sau khi nhin Dang nhap thanh cong, hé thong gii ma OTP vé s6 dién
thoai ding ky nhan OTP-> C6ng dan nhap ma OTP tai ving s 3 sau d6 nhan “x4c nhan”
tai ving s6 4 dé hoan tit Dang nhap.

Chuy:

- TH Cong dan khéng nhan dwoc OTP-> Cong dan nhan “Giri lai OTP” tai viing
s6 3 dé hé thong giri lai OTP vé dién thoai.

- TH Cbéng dan mudn chon SPT khac nhan OTP-> Cong dan nhin “Chon phwong
thirc xé4c thuc khéc tai viung s6 57 dé chon SPT khac nhan OTP ngoai SPT mic dinh.

- SPT ding ky cho tai khoan nay nhung van duoc phép ding ky 13 s6 nhan OTP
cua tai khoan khac.
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@eiﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp thdng tin va dich vu cdéng moi ltic, moi noi

Xac thuc ma OTP

M3 xac thuc d3 duge gli qua so dién thoai: 0828xxx088

Nhap m3 OTP:

3Ban chura nhan dudc ma7? Gii lai OTP
4 XAC NHAN

5 Chon phudng thific xdc thuc khic

Chura cd tai khoan? Bang ky

2.2. DPéi s6 dién thoai nhdn OTP

Déi tugng can d6i SDT nhan OTP 1a d6i twong Cong dan diang ky tai khoan DVC
bang Thué bao di dong hoic BHXH nhung bi mat SDT nhan OTP dang nhép.
Piéu kién:

- Tai khoan duoc ding ky bang Thué bao di dong hoic BHXH

- SPT ding ky dugc lap vao thiét bi di dong va san sang dé nhan OTP
Quy trinh thyc hién:

- Budc 1: Tai man hinh ding nhap bing CMT/CCCD, Coéng dan nhap Tén ding
nhép, Mat khéu va M3 xac thuc, sau d6 nhin [Dang nhap] dé xac thuc tai khoan.
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EﬁNG DICH VU CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vy cdng mei ldc, moi nai

Pang nhap

CMT/CCCD Usb ky sB Sim ky sd

Tén dang nhap

Nh4p CMT/CCCD

Mat khdu

(IIR 2T Y]
Nhap mé xéc thuc

M3 xdc thuc cl ELH :_'i‘ ¥

Quén mat khau?

Déng nhap

Chua co tai khoan? Bang ky

- Budc 2: Tai man hinh “Nhap OTP”-> Cong dan nhén [Mét s6 dién thoai nhan
OTP] tai vung so 1.

«EﬁNG DICH Vi CONG QUOC GIA

Két ndi, cung cdp théng tin va dich vy cdng moi ldc, moi ndi

Xac thuc ma OTP
M3 xac thuc da dudc gli qua sd dién thoai: 0828xx088

Nhgp ma OTP:

(o ST ]

Ban chua nhan dudc ma? Gii lai OTP

XAC NHAN

on phuong thifc xac thuc

1 M3t s6 dién thogi nhdn OTP.

Chitacataikhodn? Dane b

- Budc 3: Cong dan nhap SPT nhan OTP méi sau d6 nhan [Pang ky] tai ving sb 2.
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--Cﬁmﬁ DICH VU CONG QUOC GIA

K&t ndi, cung cdp thang tin va dich vu cdng mai lic, moi ndi

Mhap s dién thoai nhan OTP mdi

=4 dién thoai

Mhap sd dién thoai

2

- Buéc 4: Hé thong giri OTP vé SBT méi nhap, Cong dan nhap OTP va xac nhén

tai ving s6 3.

--Cﬁuﬂ DICH VU CONG QUOC GIA

Két ndi, cung cdp thang tin va dich vu cdng moi lic, maei ndi

Xacthwema OTP

M3 xac thuc d& dudc gii qua SBT:
0a7****5o]

Mhap ma OTP

il

Ban chua nhan dudc ma? Guilzi OTF

- Budc 5: Hé théng giri OTP vé SPT méi nhip, Cong dan nhap OTP va xac nhan
tai viung sb 3. Sau khi x4c nhén, hé théng s€ so sanh thong tin dinh danh cua tai khoan
v6i thong tin cia CSDL thué bao nha mang d nhap. TH trung khép thong tin, hé thong
s& cho d6i ST thanh cong, TH khong tring khép thong tin, Cong dan kiém tra lai théng
tin ca nhan cua thué bao va ra quay giao dich dé thay d6i thong tin thué bao.
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Chiic mirmg ban da d&i thanh cong s
dién thoai nhdn OTP

Sau khi d6i thué bao nhan OTP dang nhap thanh cong, Cong déan co thé dung SBT
vira d6i dé nhan OTP dang nhap vao Cong dich vu céng Qudc gia.
2.3. Bang nhap tai khoan bing Sim ky s6

- Hinh thuc dang nhap danh cho Cong dan va Doanh nghiép.
a) Diéu kién:

Cong dan/ Doanh nghiép s hitu Sim ky s6, chimg thu trong Sim ky s con han va
dang dugc st dung.

Sim ky s6 dugc gan vao thiét bi dé sin sang xac nhan dang nhap. Ching thu s6 da
duoc dang ky tai khodn thanh cong.
b) Quy trinh thuc hién:

- Buge 1: Tai man hinh Trang chu click chon “Pang Nhéap” tai ving 1.

- Budce 2: Tai man hinh “Pang nhap”, chon tab Sim ky s6 tai viing s6 2-> Sau d6
nhén bang nhap tai vung s6 3.

ﬁeleG DICH VU CONG QUOC GIA

Két néi, cung cap théng tin va dich vu céng moi ldc, moi ndi

Pang nhap
CMT/CCCD Usb ky s8 Sim ky s6
Tén dang nhap 2
Nhap CMT/CCCD
Mat khau
Nhap mat khau
Quén mat khau?
3 Chua co tai khoan? Biang ky
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- Bude 3: Xac nhan dang nhap tir Sim ky s6 va nhap ma pin cta Sim ky s6 tai thiét
bi di dong vung s6 4 d€ hoan thanh dang nhap.
ENNO0 T84

VINAPHONE

Nhép ma authentication PIN

coll Mol B\®
7/\&

2.4. Pang nhap tai khoan bang USB ky s6
a) Déi tuong thuc hién

Cong dan, Doanh nghiép
b) Diéu kién:

Cong dan/ Doanh nghiép s hitu USB kY s6, chimg thu trong USB ky s6 con han va
dang dugc st dung.

USB duoc cdm va thiét bi may tinh. Ching thu s6 di dugc dang ky tai khoan thanh
cong
c) Quy trinh thyc hién:

- Budc 1: Tai man hinh Trang chu click chon “DPang ky” tai ving 1

- Budc 2: Tai man hinh “Ding nhap”, chon tab USB ky sb tai ving s6 2-> Sau d6
nhan Pang nhap tai ving sd 3.

Chuy:

- Trudng hop thiét bi dang nhap chua cai Plugin-> Cong dan/ Doanh nghiép click
tai vé cong cu ky dién tir dé tai plugin twong (mg véi thiét bi truy cap.

- TH c6ng dan/ Doanh nghiép chua cai driver ctia chung thu s6-> Thyc hién truy
cap vao Computer-> Click vao USB va setup cai driver dé tiép tuc ding ky.

- Nhan vao “Huéng dan dang nhap” dé xem huéng dan cu thé.
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LC 6NG DICH VU CONG QUGC GIA

K&t ndi, cung cdp thong tin va dich vu cong mai e, moi ndi

Pang nhap

CMT/CCCD 2 Usb ky & Sim ky =8

Tai vé cbng cu ky dién tr trén Windows
& Mac OS tai g8y

Hudna A3n ASnn |'.h*|r'-

DANG NHAP

Chua co tai klvoan? £ang ky

- Budc 3: Xéc nhan dang nhap tir USB tai viing s6 4 (TH ¢6 nhiéu ching thu trong
USB, thuc hién chon chirng thu va nhan “OK” dé xac nhan”.

A Al e Comy i ot
r

Danh sach chiing thu s6

Chon ching thu sd cda ban

LE MINH PHUONG
lzsuer: NEWTEL-CA w2
Valid From: 4/25/2019 to 4/24/2020

Click here to view certificate properties

oK Cancel

- Bu6c 4: Nhip ma Pin cia USB tai ving s6 5 dé hoan thanh dang nhap.
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Kiém tra ma PIN ot

e ¥dc nhan md PIN: 5

M& PIN: ||

[ s dung ban phim a0

Bang nhdp | Hiy

Kiém tra ma PIN pod

e ¥dc nhan md PIN: 5

M3 PIN: ||

™ Sit dung ban phim a0

Bing rhdp | Hay

2.5. Pang nhap tai khoan bang VNPT SmartCA
a) Déi tuong thuc hién
Cong dan, Doanh nghiép.
b) biéu kién:
Cong dan/ Doanh nghiép s& hitu SmartCA con han.
c) Quy trinh thyc hién: , ‘
- Budc 1: Tai man hinh DPang nhap, nhan Pang nhap bang VNPTSmartCA.

< G @ testacthucdichvucong.gov.vn/authenticationendpoint/vnconnect-authenticator jsp?dlient_id=9NABXPXjlgMfcStOcvAYc2WO wda&lcommonAuthCallerPath=%2Foauth2%2FauthorizeiforceAuth=fal.. &= Q & # #& @

»€6NG DICH VU CONG QUOC GIA

K6t ndi, cung cip théng tin v dich vy cting o I, moi noi

Dang nhap

CMT/CCCD Usb ky s8 Sim ky s8

Tén dang nhép

Nhép mé xac thuc
‘Max;ct\'J: ‘ “(l 2p8y ‘ %7

Quén mat khau?
Hodc diing nhip bng
L‘1’~IF’ SMARTCA QR code

Chua ¢6 tai khodn? Dang ky

€6 quan chil quan: Van phong Chinh phii ~ www.dichvuconggovwn  Téng 64 hd trg: 18001096 Email: dichvucong@chinhphu.vn

Hé thong diéu hudng dén man hinh ding nhap SmartCA
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€ > X @ midpynptitvn/Account/Login?ReturnUrl=%2FconnectS2Fauthorize%2Fcallback%3Fresponse_type%3Dcode%26scope%3Dsign%2520ofiline_access%26redirect uri%3Dhttps%253A%252F%252Fte.. 0v Q @ * # @

&

VNPT SmartCA
bang nhap
Tén dang nhép
013163070
Mat khau
@
Nhé théng tin dang nhap Quén mét khau?

2

Ngonngd:  Tigng Viét v

- Budc 2: Nguoi dung dang nhap bang tai khoan VNPT SmartCA, Hé théng guri
yeu cau ky s6 vé app VNPT SmartCA.

[¢] & testxacthuc.dichvucong.gov.vn/authenticationendpoint/smart-ca.jsp?code=17C1AFAAE672DC57712ABE9A03372AB328 DODDBF856737EB170C419B0EC87C828 scope=sign%20offline_access e B BN ° H

a

~€6NG DICH VU CONG QUOC GIA

Ket néi, cung cép théng tin va dich vy céng mai lic, moi noi

Xéc thuc smart Ca

Vi [ong kiém tra va xac thuc giao dich trén ting dung di déng!

inh phil www_dichvucong.gov.vn Téng dai hé tro: 18001096 Email: dichvucong@chinhphu.vn

Bude 3: Nguoi dung ky s6 cho phép dang nhap bang VNPT SmartCA trén app
SmartCA, hé thong kiém tra va thong bdo dang nhép thanh cong.

Trang: 32/39



i

Yéu cau xac thyuc

11l. QUAN LY TAI KHOAN
Heé thong quan 1y thong tin dinh danh cua tai khoan, quan 1y lich st truy cép va danh
sach cac phuong thirc xac thuc. Cho phép ngudi dung diéu chinh théng tin ca nhan va
thém cac phuong thirc ddng nhap cho tai khoan.
3.1. Thong tin dinh danh
Puong dan: Tai trang chil, nguoi ding nhan vao tén tai khoan va chon “Théng tin
c4 nhan” tai ving 1 dé xem thong tin tai khoan.

Q Bang Thi Phuong Anh v

E(‘SNG DICH VU CONG QUOC GIA

Két néi, cung cdp théng tin va dich vu céng moi ldc, moi ndi

[ Dang xuat

.| Gidithiéu Théngtinvadichvu Tiénich Phandnhkiénnghi Tha tuc hanh chinh — Hb trg

Tim kiém kéthop  Q Dich vu céng truc tuyén

Dich vu céng mdi dudc tich hop, cung L trinh tich hop cung cap dich vu céng Danh sich bé, nganh, dia phuong da két .
céap trong thang 12/2019 tryc tuyén trong quy 1/2020 nai, tich hop véi CDVCQG Danh sach... 5

jay 15/11/2019 Ngay 15/11/2019 Ngay 15/11/2019 o~ < 4
4 aon

Céng dan Doanh nghiép
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Xem thong tin dinh danh
Man hinh thong tin dinh danh cua Cong dan

Thoéng tin dinh danh Sia

Ho tén Vu Viét Hung
Gidi tinh

S& CMT (9 s6)

Sé CMT/CCCD (12 s6) 1072000136
Ngay sinh 23/03/1972
Ngi sinh

Qué Quéan

Pia chi thudng tra

Sé dién thoai 0022121210

Email

oOPbOOOOGOOOO

Man hinh théng tin dinh danh cua Doanh nghiép

Thong tin dinh danh Sia

Tén doanh nghiép TAP DOAN CONG NGHIEP - VIEN ]
THONG VIETTEL TEST

M3 s6 thué 0100109106-999 (]

Sé dién thoai (]

Email meonovnnl983@gmail.com A

Dia chi HA NOI, VN ]

Man hinh thong tin dinh danh cia Co quan nha nudc

Théng tin dinh danh Stra
Tén té chic Cuc Kiém soat thu tuc hanh chinh (]
Ma dan vi 000.00.17.G22 (]
DBon vi ch quan Vin phong Chinh pha (]
Sé dién thoai (+]
Email (]
Dia chi S6 1 Hoang Hoa Tham, quan Ba Binh, (]

thanh phé Ha Néi
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3.2. Céc phuong thirc xac thuc

Cac phwong thirc xac thyc + Thém mdi
. ¥ac thuc bdng mat khéu, tin nhdn SMs i
-
&c thwe bang mat khau # Siia
ac thue bing tin nhan SM5 G Xoa

0828394088 - Bat lam mac dinh

¥ac thwe bang tin nhan SM5

0973876591 - Mac dinh

a) Thém mai phuwong thirc xac thuc

Tai phan Cac phuong thirc xac thuc, nguoi dung nhap [ Thém méi] -> Hién thi cac
phuong thire x4c thuc.
Thém phuong thic xac thuc bang USB ky s6

CHON PHIFONG THUPC XAC THUC

WAC THUC BANG USB KY SO

ol

¥AC THUC BANG SIM KY S0

KAC THUC BANG TIN NHAN SMS

Tai man hinh c4c phuong thirc xac thuc, nhéan [ Xac thuc bﬁng USB ky sé], cac

budc Quy trinh thuc hién tiép theo gidng budc “Ding ky bang USB ky s6”
Thém phuong thic xac thuc bang Sim ky sd

CHON PHUFONG THUPC XAC THUC

WAC THUC BANG USE KY S0

¥AC THUC BANG SIM KXY S0

}AC THUC BANG TIM MHAN SMS

Tai man hinh c4c phuong thirc xac thuc, nhan [ Xac thuc béng Sim ky sé], cac
budc Quy trinh thuc hién tiép theo gidng budc “Ping ky bang Sim ky s6”
Thém phuong thuc xac thuc bang VNPT SmartCA

Tai man hinh Profile cia nguoi dung, ngudi dung nhan “Thém PTXT bang VNPT
SmartCA” tai ving sd 1
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CHON PHUONG THUC XAC THUC

XAC THUC BANG USB KY SO ‘

‘ XAC THUC BANG SIM KY SO ‘

XAC THUC BANG TIN NHAN SMS ‘

L1 XAC THUC BANG VNPT SMARTCA

Hé thong hién thi man hinh dang nhap bang VNPTSmartCA

& > X @ rmidpvnptitvn/Account/Login?ReturnUrl=%2Fconnect¥%2Fauthorize%2Fcallback%3Fresponse_type%3Dcode%265cope%3Dsign%

5200ffline_access%26redirect uri%3Dhttps%253A%252F%252Fte.. v Q B * ® @

N

VNPT SmartCA
Dang nhap
Tén dang nhap
013163070
Mat khau
......... ®
Nh théng tin déng nhap Quén mét khau?

2

Ngonnglr: Tiéng Viét v

Nguoi dung dang nhap SmartCA ‘
H¢ thong gtri yéu cau ky s6 vé app VNPT SmartCA yéu cau cho phép thém PTXT
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72

Yéu cau xac thyuc

Nguoi dung xac nhan ky s6 bang van tay hoic ma PIN. ’
H¢ thong hién thi man hinh thong tin dang ky tai ving s6 2.

C @ testdangky.dichvucong.govvn/info/register - a B % B G H

e

C(‘)NG DICH VU CONG QUGC GIA

K&t n6i, cung cip théng tin v dich vy cng moi li, moi ne

Dangky
Chao mifng ban dén vdi Céng Dich vu cong qudc gia
Ho tén

Tran Thi Thanh Thiy
Ngay hiéu luc
10/11/2021
Ngay hét han
10/11/2022
Tén CA
VNPT SMARTCA
Email
Nhép email cla ban
Nhap ma xac thuc *
Nhap m3 xéc thi Ipzeoh | =

Bing céch nhép vao Dang ky, ban déng y véi Diéu khoan, Chinh sich chia s&
théng tin cla chiing t&i

2

Nguoi dung xac nhan cho phép thém PTXT cua tai khoan bang thong tin trén, hé
thong kiém tra va thém xéc thuc thanh cong.
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Thém phuong thic xac thyc bang SPT tin nhan SMS

CHON PHIFONG THIPC XAC THUFC

WAC THUC BANG USE KY 50

¥AC THUC BANG SIM KY SO

KAC THUC BANG TIN NHAN SMS

Tai man hinh c4c phuong thire xac thuc, nhan [ Xac thuc béng tin nhin SMS], sau
do6 nhap s6 dién thoai muon thém

Mhap s8 digén thoai

Nhap OTP dé hoan thanh thém sd dién thoai xac thuc

Xac thure ma OTP

Ma xdc thuc d3 dudc gl qua SBT: 0B2*#*%088

Kiém tra dién thoai & nhan ma OTP! x

Mhap ma OTP

Ban chua nhan dugc ma? G ki OTP
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b) Péi mat khau

Cac phwong thive xac thwe 4+ Thém mdi
° ¥ac thuc bing méat khu, tin nhdn SMS o
-
Xac thure bang mét khau # Sia
L
¥ac thure bang tin nhan SMS
0973876591 - Mac dinh
L ]
Xac thuee bang tin nhan SMS @ Xoa

0828394088 - D3t lam méc dinh

Tai muc “Xac thuc béng méat khau” cua vung “Cac phuong thic xac thuc”, nguoi
dung nhan “Stra”, h¢ thong hién thi man hinh nhap mat khau mai, nguoi dung nhap
thong tin va nhan [D61 mat khau] d€ hoan tat d6i mat khau.

x

Dat mat khau méi

* Sif dung 8 ky tu trd 18n bao gém chif thudng,
chil'in hoa, s8 va ky tu dac biét.

Tai khoan: Bang Thi Phudng Anh
Mat khdu hién tai
Mat khdu hign tai
Mat khéu mai
Mhap mat khdu mdi
Xac nhan mat khdu

Mhap lai mat khéu
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