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Kinh giri: 
- Cac Sef, nganh tinh; 
- Uy ban nhan dan cac huyn, thi xa, thanh ph6, 

tinh Soc Trang. 

Thuc hien K6 hooch se') 86-KH/TU ngay 02/5/2019 cua Tinh uy thvc 
hirr Chi thi so 30-CT/TW ngay 22/01/2019 cua Ban Bi thu ve tang cuing su 
lanh dao cua Ding va trach nhi0i quan ly dm Nha nuoc dick voi cong tac boo ve 
quyen loci nguoi tieu dung 

Chu tich Uy ban nhan din tinh Soc Trang coy  kin nhu sau: 

Trong phom vi chfrc nang, nhirn vu, cac Sof, nganh tinh, Uy ban nhan 
dan cac hu)*1, thi xa, thanh pho cu the hoa, long ghep cac nhiem vu, giai phap 
boo ve quyen lgi nguoi tieu dung theo chi dao dm Ban Bi thu tai Chi thi so 30-
CT/TW ngay 22/01/2019 va Ban Thuong vu Tinhy toi 1(6 hooch so 86-KH/TU 
ngay 02/5/2019 vao chuong trinh, Ice hooch cong tac cua co quan, don vi; dinh 
lcS. T,  14, 6 thang, nam bao cao tinh hinh, 	qua thvc 	N4' 	Con Thuong 
de tong hop, boo coo Uy ban nhan dan tinh. 

(Dinh kern Ke hooch so 86-KH/TU cua Tinh 

nh(tn: 
- Nhu tren; 
- Lau: TH, HC.449 



-KH/TU 
BRCS RANG UBND TINH SOS' TRANS;  

VAN BAN 

Ngay5 
chuvdn- , 	 

	

utti h6 so so-. 	 

DEN I Kt HOACH 
tyclii0 Chi thi so 30-CT/TW, ngay 22/01/2019 cita Ban Bi thtr ve tang 
men ty lanh d#o dm Bang va trach nhi§m quan 1ST cita Nha ntrak 

dOi voi eking tic bao quyen hyi ngtrin tieu dung 

Soc Trang, ngay a, thong S nam 2019 

TINH UY SOC TRA." NG 	 BANG LONG SAN VIET NAM 

Thuc hien Chi thi se; 30-CT/TW, ngay 22/01/2019 dm Ban Bi thu N4 tang 
cuing su lanh ciao cua Dang va trach nhie;n1 quail 15,  cua Nha nuac d6i vai ding tac 
bao ve quy'en lqi ngu6i tieu dung, Ban Thu6ng vu Tinh uy xay dung Ice hoach thuc 

cu the nhu sau: 

I- MK RICH, YEU CAU 

- Nang cao nhan thdc va tang cuang trach nhim cua cac cap uSi clang, chinh 
quy&i, doan the va nhan dan trong cong tac bao ve qu)4n lqi nguoi tieu dung. 
Nang cao nang 1-krc thuc thi phap 14t, hien hrc, hi#0 qua quail ly nha nu6c; ngan 
ch4n vi ph4m va ho troy nguoi tieu dung nang cao kha nang to bao ve, gip phan xay 
dung mai tn.ding tieu dung lanh mgnh cho nguoi tieu dung va cac to chirc, ca nhan 
kinh doanh hang hoa, dich vu tren dia ban tinh. 

- Viec tri:e'n khai to chuc thuc hi@i Chi thi dm Ban Bi thu phai dugc tin hanh 
nghiem tuc, thik thuc, co tong tam, tong diem too su chuy& bin tich cuc trong 
n114'n thirc cua nguei tieu dung trong vi& lua chin sin phAm; trach nhi*m dm to 
chuc, ca nhan trong son xuAt, kinh doanh hang hoa, dich vv. 

II- NHIEM VV VA GIAI PHAP 

1. Tang cuing sty lanh d#o cua cac cap illy, to chtic dfing; Oat huy vai tro 
Wen phong, giam sat ctia chi b(1, ding vien trong cong tic bao ye quyen loi ciia 
nproi tieu dung 

- Quail tr*, rang cao niAn thuc cua cac cap uy, to chirc clang trong cong tac 
bao ve qu)4n lgi nguoi tieu dung; xac dinh cong tac bao ve quyen lgi ngu6i tieu 
dung la nWrn vu quan tong, thuoing xuyen, lau dai, la trach nh*n cua calf thong 
chinh tri va toan xa hoi. Khac phvc tri@ de tinh trpg thiL trach nhiem, thi6u quyet 
lit cua cac nganh, cac cap doi vai cong tac bao ve qu)4n lgi nguei tieu dung. 

- Xay dung, thuc hien tieu chi clanh gia Ice't qua thuc hien bao ve quy&I lqi cua 
nguoi lieu dung; coi day la mot trong nhitng not dung danh gia muc c10 hoan thanh 
nhirn vu hang dam dm ca nhan va to chuc, nguei dimg dau cac cap uy, chinh 
quyen, cor quan, clan vi. 
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2. Hohn thin khuon khO phap 1S7, to chtk bo may chuyen trach, nang cao 
'tang lure thirc thi pilaf) 11*, bao dam hieu ltrc, hieu qua quan ISr nha ntreec dOi 
Wei cong tic bao ve quyen loi ngtrin tieu thing 

- Ra sok, saa cloi, b6 sung, xay Ong, cu th6 hoa, trie'n khai day clu kip thei 
cac chinh sach, phap lulat bao ve quy& loci nguai tieu dung phii hop voi tap quail 
tieu dung dm nguai dan trong boi canh hOi nha qu6c t 6, su phat tri6n 	khoa 
hoc, cong nghe va xu huOng phat tri& cac giao dich thuang mai din ti r. 

- Kien toan co.  quan quan 15/ nha nuov v&' bac, ve quy&n lgi nguai tieu &mg 
phu hop vai Nghi quye't so 18-NQ/TW, ngay 25/10/2017 cila Ban Chip hanh 
Trung uang Dang khoa XII "MCA s6 van cle ve tip tuc d6i moi, sap x6p to chirc bo 
may dm h" thong chinh tri tinh gon, hoat Ong hieu lire, hi.41 qua" va De an sch2, 08-
DA/TU, ngdy 14/8/2018 cua Tinh uST ve cl6i moi, sap x6p to chirc I:00 may trong he  
th6ng chinh tri tinh Soc Trang tinh gon, hoat cong hi'41 lgc, hieu qua theo 
Nghi quy& so 18-NQ/TW, Nghi quye't so 19-NQ/TW cila Ban ChAp hanh Trung 
uang Dang khoa XII. 

- Tang cuZmg ph& hop c6 hieu qua gifia cac co quan, don vi trong thgc hie,n 
cong tac bao ve quyen loci nguai tieu dung. Quan tam ding co, k* toan, nang cao 
hieu qua hoat 	 Bao ve quyen lgi nguai tieu dung tinh Soc Trang, xac 
dinh ro vai to au moi, dieu tiet va giam sat cac hoat cong bao ve quy'en loci nguai 
tieu dung a cac cap, cac nganh. 

- Tip tuc to chirc tap huAn, boi duang, nang cao trinh clk) chuyen mon, nghi0 
vu, ciao dire cong vu, y thirc trach nhiem cho dc)i nga can blo, cong chirc tham gia 
cong tac bao ve quy&'n loci nguai tieu dung. 

3. I* manh cong tic tuyen truyen, giao duc, phO bien chinh sach, phip 
144 lien quan den bao ve quyen loi cita nguiri tieu dung 

- Da dang h6a phuang thirc tru)4'n thong, d6i 	not dung tuyen truyan, ph6 
bin chinh sach, phap 11* lien quan cle'n cong tac bao ve quyen loci nguai tieu 
dung. Nang cao kin thuc, ky Wang tieu dung cho toan xa hOi va tao clieu kin 
thulan loci cle thgc thi hieu qua cac quy& cua nguai tieu dung, nhat la doi vai doi 
tucmg nguai tieu dung y6u the (tre em, hoc sinh, sinh \Tien, nguai gia, phu nir, cong 
nhan ngheo, khu vgc nong thon,...). 

COng khai, minh bach va thong tin rOng rai, dAy clu bAng nhi&I hinh thuc 
pith hop v'e chAt lugng hang hoa, dich vu cle nothi tieu dimg biet, chil Ong bac, N/'' 
minh, hinh thanh van hoa tieu dung an toan, van minh, lanh manh va phat trien ben 
yang; ang thai, tao diL kiln cho doanh nghi0 tham gia hinh thanh va phat trier' 
cac chu8i gia tri, nhact la cac san ph'am hang Ma. chu Igc cua tinh, nang cao trach 
nhim cua cac doanh nghip san xuAt, kinh doanh ten dia ban tinh. 
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4. Tang cuirng cong tac thanh tra, kiem tra, gram sat, xir 1ST vi phm va ho 
troy nguiri tieu dung 

- Thuc hien tot cong tac thanh tra, ki6rn tra, giam sat, khong cue luu thong teen 
thi truong nhang hang hoa, dich vu khong bao dam chdt lugng, co nguy ca gay 
mat an toan cho nguei tieu dung. Xir 1$T nghiem NIA thuv hien vi& cong b6 cac to 
chirc, ca nhan vi pham phap lu'Ot ve bao ve quy& lgi nguoi tieu dung, chit lugng 
san phAm, hang hod ten cac phuang tien thOng tin dal chung, nh& la d6i 	cac t 
chfrc, ca nhan kinh doanh hang Ma., dich vu thik y6u, anh huemg clecn sirc khoe cua 
cong dtmg. 

- Thkrc hien tot cong tic tie p nh4n 	giai quye't cac yeu cAu, khiu nai cua 
nguoi tieu dung theo huong don gian hod 	tuc, thu4n 	nguoi lieu dung va. 
doanh nghi0 co the giai quyet tranh chb qua phuang thik hoa giai tai Hoi Bac, .\1' 
quy&I loci nguai tieu dung tinh Soc Trang va trong tai, Oa an; khuye'n khich va tao 

thu4n lgi cue doanh nghieT va negued tieu dung giai quy& tranh chAp qua 
phuang thirc thuang lugng, hod giai. 

5. DAy manh xi hiii hoa, nang cao vai tro, trach nhqm cua cac to chtic, ca 
nhan san xuAt, kinh doanh hang hoa, dich vu Ara to chtic xi hoi trong ding tic 
bao ve quyen loi nguin tieu dung 

- Xay dung moi truong kinh doanh lanh manh, gan trach nhiem cua doanh 
nghi0 trong thvc thi phap 1u4t N4 bao ve; quy&I loci nguoi tieu dung von viec nang 
cao loci the canh tranh san phAm, hang hoa, dich vu; tap Ong hrc nang cao nang lkrc 
canh tranh cua doanh nghi0 va canh tranh cap tinh. To chirc, ca nhan san xual, 
kinh doanh hang hoa, dich vu nghiem tuc tuan thu cac nghia vu d6i 	nguoi tieu 
dung, coi day la loci the canh tranh va phat trien doanh nghi0. 

- Trie'n khai citmg N), h* qua cac ca ch& chinh sach 116 trg doanh nghi0 
tu, phat tri6n san xudt, kinh doanh, nang cao chAt him san phAm, dich vu. 
Khuye'n khich, clOng vien cac doanh nghi0 có san phAm, dich vu chAt luting tot, 
gia thanh hop 1*, có uy tin, thuang hieu ten thi truong cue cung cap thong tin den 
ngu6i tieu dung. 

III- TO CHUG THVC HIEN 

1. CAp uy, chinh quy&i, M4t tie:an To qu6c va cac doan the co trach nh*T1 
quail trier va cu th6 hoa., tri6n khai thkrc hie;n K.6 ho4ch nay; phat huy sire manh cua 
ca he th6ng chinh tri, cua town xa hOi tham gia cong tac bao v" qu)4n lgi ngu6i tieu 
dimg. Thuemg xuyen quan tam lanh dao, chi dao, lci6m tra viec thvc 

2. Ban Tuyen giao Tinh uS,  huong dan cac cap uy, to chirc clang hoc tip, quan 
trier Chi thi cua Ban Bi thu; chi ciao d6i moi not dung tuy&I truy'en, ph6 Wen, gido 
duc chinh sach, phap lulat bao ve qu)4n loci nguoi tieu dung. 
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3. Ban Can sir clang US,  ban nhan dan tinh lanh dao Uy ban nhan dan tinh chi 
dao nganh chirc nang, ust ban nhan dan cac huy@-1, thi xd, thanh ph6 cu th .6 hod, 
16ng ghep cac nhim vu, giai phap bao ve quy&I lgi nguoi tieu dung theo Chi thi 
dm Ban Bi thu va Ke hoach dm Ban Thueing vu Tinh uSi vao chuang trinh, Ice 
hoach cua co quan, don vi; dinh IcSf bao cao Ban ThuZing vu Tinh uSi tinh hinh, k6t 
qua thuc 

4. Kat tr4n To qu6c va doan th6 cac cap trong tinh xay dung ke hoach tuyen 
truyen, van dong, huong clan doan vien, hoi vien va nhan dan, tich cuc thut hien 
chil twang 	Dang, chinh sach, phap lulat 	Nha nude ve bao ve quyen loci 
nguoi tieu dung, long ghep day mqnh Cu(k van dOng ngued Vi4 Nam au lien diing 
hang Vi4 Nam; tang cueing giam sat, phan bien xa hoi doi voi cong tac bao .NT# 
quy'en lgi ngtrei tieu &mg. 

Novi nhan: 
- Van phong Trung trcmg Dang, 
- Cac ban dang, ban can su dang, dang doan, 
- Cac so., ban, nganh tinh va cac co.  quan 

Trung ucmg dong tai dia phucmg, 
- Cac hu)*1 uy, thi uy, thanh 

dang uST true thui5c Tinh 
- Luu Van phong Tinh 

T/M BAN THIIING VU 
PHO BI THU' THU'ONG TRUt 
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