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rAo cAo
Vd c6ng t6c ti5p c6ng din, gi6i quy6t khi6u n4i, t5 c6o nim 2021

vi phuong huri,ng, nhiQm vg nim2022

Kinh grii: HQi tl6ng nh6n dAn thanh ph6 S6c Trdng

ThWc hi-6n Kil hoach sO OS^(H-HEN_D ngdy O8llll2}2l cria HQi tl6ng
nhen dan thdnh ph6 S6c Tring vC k6 ho4ctr t6 chric ky hsp thudng lQ cu5i n6m(
2021 cin HQi <l6ng nhAn d6n thdnh ph6 S6c Trdng kh6a XII, nhi6m k! 2021 -
2026.

Uy ban nhdn d6n thdnh pht5 SOc Trdng b6o c6o ktit quA c6ng t6c tii5p
c6ng dAn, gi6i quy6t khi6u npi, tO crio ndm 2021 vit phuong huong, nhipm vg
nitm2022,nhu sau:

I. TINH HINH KHIEU NAI, TO CAO
Thdi gian,qua, c6ng t6c tirip c6ng d6n, gi6i quyi5t kAi6u nai, t5.c6o tr6n

dla ban thanh phi5 S6c Tr6ng ludn .duqc Thuong tryc Thdnh riy, HQi d6ng nhdn
ddn vd Uy ban nhdn dAn thdnh ph6 quan t6m l6nh d?o, chi d4o co quan chuy6n

i
m6n tham muu giii quy€t klp thoi, dirng quy dlnh cria ph6p ludt.

SO tuqt c6ng ddn diin Ban Ti6p c6ng dan thanh phiS trong fim 2021
giem hon so vdi cirng ky (59/145 luqt, gidm 56 luqt). Tuy nhi6n, tinh hinh knii5u
npi, t6 c6o cta c6ng ddn trong ndm 2021 t6ng hon so v6i ctng k! (j0/09 don,
tdng2l don).

rr. KEr euA cONG rAc rrnp cONc DAN, xII t'f oox, crlr
qurErKHrfuNAr,rO cAo

1. C6ng t6c ti6p c6ng dffn @i6u s6 01/TCD,02ITCD)
' I Kdt qu6 ti6p c6ng din

89

89

--t-ISet qua Trong n5m

a. Tiing si5 luqt ti.ip c6ng d6n

b. 56 ngudi dugc ti0p

c. Sii vu viec

t12

* Ti6p thudng xuy6n

- SO tuO ti6p thulng xuy€n 81

- Si5 ngudi ti6p thudng xuy6n 104

- Sti ru viec tiaip thuirng xuy6n

+ fi6p ldn <IAu 66



+Ti nhi6u lAn 15

- Dodn d6ng nguoi ti€p thudng xuy6n
+ Sd dodn tl6ng ngudi tiiip thulng xuy6n
+ 56 ngudi <toan d6ng ngudi ti6p thudng xuydn

00

00
+ Dodn tl6ng ngudi ti6p l6n <l6u 00
+ Dodn tl6ng ngudi ti6p nhi6u lin 00

* Ti5p dinh k) vn tIQt xudt cta Th[ tru0ng
a Thrt mtong tiiip

- sO ty tiiip
- SO luqt ti6p

08

08

- 56 nguoi dugc titip 08

- 56 vu vi€c

+ fi6p 16n dAu 05

+ Ti€p nhi6u lin
- Doan d6ng nguol

+ 56 dodn dugc titip

03

+ 56 ngudi doiur d6ng ngudi dugc ti6p 00

+ Eodn d6ng ngudi tit5p lAn dAu

+ Eoi'n d6ng ngudi ti6p nhiAu lAn

a (Jy quyin tidp

00

00

- si5 ty ti6p 00

- SO tuqt ti6p 00

- 36 ngudi dusc ti6p 00

- 36 vu viQc

+ Ti6p l6n dAu 00

+ Ti6p nhiAu lAn 00

00

+s0 doan d6n dugc ti 00

+ Doan dd ti6 lAn d6u 00

+ Eod,n d6ng nguoi ti6p nhi6u lAn 00

* Ve thdnh
Trong nimDin t

79 nguoi

08 ngudi
25n

+ Kinh:
+ Hoa:
+ Khmer:

ud'ill2 nT6n c

hAn dAn t6c

- Doirn d6ns nsudi
+ 55 doan duqc ti6p

2

!

!

00

I

I

I
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1,2 Phin lo4i clon, vg viQc qua ti5p c6ng din
- Ph6n loai theo n id

Tron nam

- PhAn lo4i theo thAm quy€n gi6i quy6t

2. Ti6p nh$n, ph6n lo4i vi xfr lf tlon @i6u s6 01D(LD, LzlxLD,
03D(LD,04D0D)

+ Khi6u n4i:
. ^a+ lo cao:

6nh

N i dun

+ Ki5n n

02 luqt
00 luqt
87 lugt

T6ng cQng 89lugt

ThAm quyin giii quy5t Trong nim
a. ThuQc thim quy6n

-s6 dcm 35

-So vu vlec 35

b. Kh6ng thuQc thim quydn

- s6 aon

- Sri vu viec

+ TOng s6 vq viQc 35

+ Hudng dan 35

+ Chuy6n tlon 00

+ E6c di5c gi6i quytit

Ti6p nh6n, ph6n lo?i, xrir lf tlon Trong nim
a. Ti5p nh4n tlon 222

- Don ndm trutc chuyAn sang t0
+ Don c6 nhi6u ngudi dimg t6n 00

+ Dqn mOt ngudi dfmg t6n l0
- Eon tidp nhQn trong ndm

+ Don c6 nhiAu ngudi dimg t6n

+ Don mQt ngudi tlimg t6n 194

- SO don di xri U/t6ng s6 titip nh0n 222

- Sti don, vg viQc dri diAu kiQn xri ly 186

b. Phin lo4i, xfr lf tlon
- Phdn lopi qr viQc theo nQi dung

09+ Che d0, chinh s6ch

+ D6t dai 62

+ Tu ph6p 00

I 15

I

I

I

212

l8

+ Kh6c
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- Phdn lo theo id don
+ Khi u nal 42

02

3. K6t qun gifri quy6t khi6u n4i, t6 c6o, ki6n nghi, phin 6nh thuQc
th6m quyin @i6u s6 orlKQGQ, o2IKQGQ, o3/KQGQ, o4/KQGQ)

Nnm 2021

K6t qun gini quy6t Trong
nIm

3.1 K.it qui gi6i quyt5t rctt5u nai (Bi6u sO Otn<qCq, 02IKQGQ)

. Trong ndm2}2l,Uy ban nhen dan thanh ph6 tii5p nhfln 28 dqn khiiSu n4i
thuQc th6m quy6n vd di ban hanh Quy6t dlnh giAi guy6t khi6u n4i (l6n ddu) d6i

vu 27 trudnghgrp; 0l truong h.qp dinh chi giii quy6t khi6u n4i do d6i tugng rut
don khi6u nqi, k6t qui gi6i quy6t d4t 100%.

3.zf6tqui gi6i quy6t ti5 c6o (Birlu s6 o:n<qcq, o4/I(QGQ)

Trong n[m, Uy ban nhdn ddn thdnh ph6 tii5p nhfn 02 tton t5 c6o kh6ng
ttti diAu kiQn thu lf (xi5p lrru d<rn).

3.3 ft5t qu6 gi6i quyiit kii5n nghi, ph6n anh

Trong.ndm, I{l ban nhan dan thdnh ph6 tit5p nh0n 97 donphan 6nh, kilin
nghi thuQc thatn quy6, vd dE chi dpo co quan chuycn mdn tham muu gi6i quyt5t

xong93/97 don, d4t 95,8Yo.

4. Bio vQ nguli t6 c6o

Trong ndm, Uy ban nh6n ddn thnnh ph6 kh6ng c6 titip nhin ilon t6 c6o

thuQc thAm quyAn n6n kh6ng 6p dpng c6c biQn ph6p b6o vQ ngudi t6 c6o theo

quy dinh.

+ T0 c6o

+ Ki6n nghi, phan 6nh 142

125

28

00

- Eon thuQc thdm quy0n

c. K6t qui xri lf tlon

+ Khi6u nai

+ T6 crio

+ Ki6n ngh!, phan 6nh 99

- Eon kh6ng thuQc thAm quy6n 6t
+ Hu6ng dAn t4

47+ Chuy6n don

+ D6n tl6c gi6i quytit 00

- Eon kh6ng dri di6u ki€n xri ly 36

Nim trufc mang
sang T6ng sii

- Eon thuQc th6m quy6n:

+ Sii tlon da giii quy6t:

+ Sti tlon tlang giii quy6t:

115 don l0 don 125 don
121 tlon, d4t96,8Yo

04 don

l

I
I
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rrr. NHAN xfr, oANn crA
l.IJu di6m
TrCn co sd chri truong cria Ding, chinh s6ch ph6p lugt cria Nhir nudc; c6c

vdn ban chi dgo cria c6p tr€n. 0y ban nhin dan thanh ph6 kip thdi chi d4o co
quan chuy€n m6n tham muu xdy dlmg chuong trinh, kii ho4ch ldm co sO thuc
ttpn t5t c'6ng t6c tii5p c6ng dan, ;iai quy6t f<fri6u nqi, t5 c6o, ki6n nghi, phin anh
cria c6ng {*; "t;., 

dQng rd soAt giai quy6t cric.vq vi€c khitSu- nai, t6 crio t6n dong;
tuy6n truy6n ph6 bi6n, gi6o dqc ph6p luft vC tirii5u nai,,t5 c6o; Tht tru&ng co
quan, don v! n6u cao tinh thdn tr6ch nhigm trong viQc tirip c6ng d6n, gi6i quy6t
khi6u n4i, t6 c6o, ki6n nghf, phan rfurh cria c6ng ddn.' 

2. Tdn t?i, h3n ch6

ViQc phAn loai, xir lj tlon vd 6p dqng Luit Khi6u npi, Luflt T6 crio, c6c
vin ban huong d6n thi hanh ludt cira c6c ngd,nh chuy€n m6n, UBND c6p phudng
cdn ltng tung"vi chua thling nhAt.

3. Nguy6n nh6n

. C6ng t6c ti6p nhfn, phdn lo4i, xri ly tlon vd c6ng t6c ph6i hoo v6 gi6i
quy6t tlon thu cta mQt sd co quan, tlon v! con bi tlQng, chua tlim bio v€ thdi
gian giii quy6t theo quy dinh (chri y6u ld tlon phAn rinh, ki6n ngh!). ViQc van
dung ph6p.luQt vdo c6ng.t6c.chuy6n m6n do hQ th6ng phAp lu.at c6 nhi6u vdn ban
sria d6i, b6 sung,.mQt s6 di€u luat cdn chua c6 sq th6ng nh6t n6n c6ng tric gi6i
quy6t khi6u nai, t6 c6o cdn gpp kh6 khen.

C6ng chric chuy6n m6n t4i mQt s6 don vi chua c6 nhiAu kinh nghi6m
trong c6ng t6c phAn lo4i, xri lf don vd huong d6n gi6i thich cho c6ng d6n hi6u 16

c6c chri truong chinh s6ch cria Dang vd Nhd nudc, g,ul6n vd nghia vq cta c6ng
dAn theo Lu{t Ti6p c6ng ddn, Lu|t Khi6u n4i, Lu$t T6 c6o,...

C6ng t6c ptrO Ui6n, tuy6n truyAn c6c vdn bin ph6p lu{t vd linh v.uc khii5u

n4i, t5 c6o mCc dt dd dugL quan t6m, dAy manh nhmg hiQu qui mang lai chua
cao n6n nhdn thric cria ngudi dAn v6 chinh s6ch, ph6p luflt d6t dai vd ph6p lu6t vO

khiiSu n4i, t6 c6o cdn h4n chti. M{t kh6c, cdn mQt sii it ngudi d6n tuy dE tlugc
nhd nu6c h5 trq dCn bt dung quy dlnh nhmg v6n titip tuc c6 don y6u ciu xem
x6t h5 trg md kh6ng c6 co sd ph6p lf .

rv. D{,IBAO riNu nixn
Tinh hinh khii5u n4i, t6 c6o, kiiSn nghi, phan rinh trong thdi gian tdi sE

di6n bi6n theo chi6u hu6ng tdng ve siS luqng c6 thi5 xiy ra tinh tr4ng khi6u. nai
d6ng.ngu.oi, yuq c6p. Nguy6n nh6n do thgc hiQn c6ng t6c gi6i ph6ng m{t bing,
thu h6i ddt d6 tri6n khai c5c dy an, c6ng trinh tren dia ban.

v. pHtoNG HU6NG, NHIEM vU, GIAI pnAp cuo vEu
TRONG NAM 2022

Uy ban nh6n ddn thdnh phi5 tirip tuc chi d4o Thri truong cdc co quan

chuy6n m6n, UBND 10. phuong n6ng cao hiQu qui ho4t dQng c6ng trlc,tidp c6ng
d6n, duy tri c6ng t6c ti6p cdng d6n thuong xuy6n t4i don vi; gi6i quy6t don thu
khi€u n4i, t6 c6o, ki6n ngh!, phan 6nh cria c6ng ddn theo quy tllnh.

Ti6p tr,rc thgc hiQn tOt Chi thi 35-CT/TW ngiry 2615/2014 cria 86 Chinh
). .-tri vC t6ng cuong sy ISnh dgo cta DAng d6i vsi c6ng t6c ti6p c6ng dAn vd gi6i
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quyiit khi6u 1ai, tiS c6o; Chi thi s,5 t+fCr-ttg ngiry 181512012 cta Tht tucmg
Chinh pht v6 ch6n chinh vd n6ng cao hiQu qui c6ng t6c ti€p dAn, giii quy6t
khi6u n4i, t6 c6o vir K€ hogch s0 363/KH-TTCP ngdy 20/3/2019 cta Thanh tra
Chinh pht vd viQc ki6m tra, rd soiit, gi6i quytit vu viQc khi6u nai, tii c6o d6ng
nguli, phric t4p, k6o ddi.

TQp trung chi dao gi6i quy6t don thu khi6u nei, tii c6o ph6n d5u dat ti lQ

95yo trit l6n d6i v6i c6c w vi6c mdi ph6t sinh; gi6i quy€t co bd.n s6 vq vi€c t6n
tlgng, k6o ddi.

TEng cuimg c6ng t6c thanh tra, ki6m tra tnich nhiem At5i vOi Thri truong
cAc co quan, don v! trong viQc titip c6ng ddn vd xti lf don thu.

Phi5i hqp c6c co quan chirc ndng t6 chtc t4p truAn cho c6ng chric v€ k!
ndng xri lf don thu cria c6ng dAn.

D6y manh c6ng t6c ruy€n truyAn pnO Uiiin, gi6o dgc ph6p luft nhu: Lu{t
Khiliu nai, Luat Td c6o, LuAt Ti6p c6ng ddn vd c6c vin ban ph6p lu{t huong dan
thi hanh tt6 nAng cao nh{n thirc trong can b0 vd Nhdn ddn.

\rI. KItN NGHI, of xuAr: kh6ng c6

. TrEn tldy ld b6o c6o kt5t qu6 thuc hiQn c6ng tac tii5p c6ng ddn, gi6i quytit
khi6u n4i, t6 c6o n6.m 2021 vit phuong hudng, nhi-6m vu nitm 2022 cta Uy ban
nhan dan thdnh phd S6c Trlng.l . .6,2

Noi nhQn:
- Nhu tr6n;
- Cht tich UBND thinh ph6;
- Phdng Tdi chinh - K6 ho4ch thdnh ph5;
- Thanh tra thanh ph6;
. CVP;
- Luu: VT.

6,1

TM. UY BAN NHAN DAN
CHU TICH

;l Nfr'
tO Vin Quin

)
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