
UY BAN NHAN DAN
THANH PHo S6C TRANG

CQNG HOA XA HQI CHO NGHIA VIET NAM
DQc l{p - Tg do - Hlnh phric

S6 :,jll] /BC-UBND TP. S6c Trdng, ngay,)$ thdngQ ndm 2022

BAO CAo
Vd cdng t6c gi6i qry5t tt i6u n4i, t5 crio 6 thing tliu nim

vir phucrng hu6ng, nhiQm vg 6 th6ng cu6i ndrm 2022

Kinh gui: H6i d6ng nhdn ddn thdnh phii S6c Trdng

Thuc hiqn Ki5 ho4ch sti O8IKH-FIOND ngdy 101612022 cria H6i ddng
nh6n d6n thdnh ph6 S6c Tr6ng v6 t6 chric ky hSp thulng lQ gita ndm2022 ctn
HQi tl6ng nh6n dAn thdnh ph6 S6c Tr6ng kh6a XII nhiQm ki 2021-2026.

Uy ban nhAn din thdnh phri S6c Trdng bdo c6o k6t qu6 thgc hiQn c6ng
tdc gihi quy€t khiOu n4i, t6.c6o 6 thing ddu nim vi phuong hudng, nhiQm vg 6
th6ng cu6i ndm2022, cu th€ nhu sau:

r. TiNH niNn rcrmu NAr, rd cAo
Thdi gian qua, c6ng t6c titip c6ng d6n, gi6i quytlt khii5u nai, t6 c6o tr6n

dia bdn thdnh ph6 S6c Trdng lu6n dugc Thuong trpc Thinh ty, HQi d6ng nhdn

d6n vi Uy ban nh6n ddn thdnh ph6 quan tAm l6nh d4o, chi d4o co quan chuyCn

m6n tham muu ban hdnh nhi6u vdn bin chi d4o vA gi6i quy6t don thu kip thoi,
dtng quy dinh cta ph6p luqt; c6ng t6c tuy€n truyAn c6c vdn bin ph6p luQt dugc

ndng cao, hda gidi co sd duoc chf trong,... Tir d6, h4n ch6 vi€c c6ng dAn tltin

khi6u nqi, tr5 c6o. Do d6, trong 06 th6ng diu ndrn 2022, trdn dia bdn thnnh ph6

S6c Trdng kh6ng phdt sinh don thu khi6u npi, t5 cdo.

rr. KEr euA c0NG rAc rrcp cONc uAN, xtr L''f DoN, cIAI
euYtT KHrtu NAI, TO cAo

1. C6ng t6c ti5p c6ng dffn @i6u s6 01/TCD,O2/TCD)
1.1K pp qglrc d6n

KGt qui
06 th6ng
tIAu nim Liiv k6

78 78

78 18

a. T6ng s6 lugt ti6p c6ng ddn

c. 56 vp viQc
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* Ti6p thudng xuy6n

78 78

b. 56 ngudi dugc ti6p
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- 56 luqt ti6p thudng xuy6n

- Si5 ngudi ti6p thudng xuy6n

- 56 k! ti€p

- SO tuqt ti6p

- Si5 nguoi dugc ti6p

+ Si5 dodn du-o. c ti6p

70

70

70

70

- Sl5 vU viQc tilip thudng xuy6n

+ Ti€p lAn diu

+ Ti€p nhi€u lAn

- Dodn d6ng ngudi titlp thudng xuy6n

+ Si5 tlodn d6ng ngudi ti6p thulng xuy6n

+ 56 ngrroi dodn d6ng nguoi ti6p thudng xuy6n

60 60

10 l0

00 00

00 00

+ Dodn d6ng ngudi ti6p lin ddu 00 00

+ Dodn d6ng ngudi tii5p nhi6u lAn 00 00

* Ti6p tlinh k) vn tIQt *uit 
"f,u 

Thri trutlng

a Thrt tuu'hng fidp

10 10

08 08

08 08

- 56 vq vi6c

+ Ti€p lAn diu

+ Ti0p nhi€u lAn

08 08

00 00

- Dodn d6ng ngudi

00 00

+ 56 nguoi dodn d6ng nguoi dugc ti6p 00 00

00 00

+ Doin d6ng ngudi ti€p nhi6u l6n 00 00

a 0y quyin fi6p

- Sa ty ti6p 00 00
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i + Dodn d6ng nguoi ti6p lin dAu
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- SO luqt ti6p 00 00

00 00

00 00

00 00

+ 56 dodn <tugc titip 00 00

+ 36 nguoi doirn ddng ngudi dugc ti6p

+ Dodn d6ng ngudi tiiip l6n dAu

00 00

00 00

00 00

- Si5 nguoi <tu-o. c tiifp

- 56 vq viQc

+ Ti6p lAn dAu

+ Ti6p nhiAu lin

- Doirn d6ng ngudi

+ Doin d6ng nguoi tiiSp nhi6u lAn

* V€ thdnh phAn dAn tQc

DAn tQc 06 th6ng tIAu nim

1.2 Phin loSi ilon, vg viQc qua ti6p c6ng din

- PhAn lo4i theo nQi dung

NQi dung 06 th6ng tliu nim

- Phdn loai theo thAm quy€n giai quy6t

LIv k6

+ Kinh:

+ Hoa:

+ Khmer:

68 ngudi

00 ngudi

10 ngudi

68 ngudi

00 ngudi

10 ngudi

T6ng cQng 78 ngud'i 78 ngudi

Lfry k6

+ Khi6u n4i:

+ T6 c6o:

+ Ki6n nghl, phin 6nh:

00luqt

00luqt

78 luort

00luqt

00 lu<vt

78 luqt

T6ng cQng 78luqt 78luqt

Lfrv kG06 thing tliu nimTh6m quyin giii quY6t

a. ThuQc thAm quYdn
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78

78

78

18

78

78+ Huong din

- Si5 d<vn

- 56 vu viQc

+ T6ng sti vp viQc

4

00 00

00 00

b. Kh6ng thuQc th6m quy6n

+ Chuy6n don 00

+ D6n di5c gi6i quyi5t 00

2. Ti6p nhfln, ph6n lo?i vir xft lf tlon @i6u s6 01D(LD, OzlxLD,
03D(LD,04D[D)

+ Don c6 nhi6u ngudi drlmg t€n
I.

+ Don mQt ngudi dimg t6n

- Don tiip nhQn trong 06 thting tliu ndm

b. PhAn logi, xfr ly tlcrn

- Phdn logi vqt viQc theo nQi dung

+ Ch6 d9, chinh s6ch

163 iton

Ti6p nh$n, phAn lo4i, xir lf tlcrn 06 thing dAu
nim

Lfrv k6

163 163

04

00

04

159

+ Eon c6 nhi6u ngudi dimg t6n 02 02

+ Eon mQt ngudi dimg t6n

- 56 <Ion di xri ljlt6ng s6 tit5p nhQn

t51 157

159 159

- Sii dcvn, v9 viQc dt di6u kiQn xri lf 158 1s8

163

16 16

39 39+ EAt dai

- 36 don
l_,_
i - 56 vu vi€c

1_
] a. ri6p nhfln don

l-- Dr, ,rd* tr"0, ,t ry6, trrc --

I
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+ Tu ph6p 00 o0

+ Khric 108 108

- Phdn logi theo nQi tlung iton

u nal 00 00

00 00

+ Kiiin ngh!, phdn 6nh 159

c. KGt qu6 xii lj tlon

- Eon kh6ng thuQc thdm quy€n

- Huong d5n 03

- Chuv6n don

3. K6t qun giii quy6t khi6u n3i, tii c6o, ki6n ngh!, phin 6nh thuQc

thim quydn (Bi6u sti 0I/KQGQ, 02iKQGQ, 03/KQGQ, 04/KQGQ)

159

110

00 00

- Don thuQc th6m quyAn

+ Khi6u nai

0000

110110+ Ki€n ngh!, phin rinh

+ T6 c6o

4545

03

4545

0000- D6n il6c gi6i quyi5t

0101- Eon kh6ng cili tli6u kiQn xt li
JJJJ- 56 vdn bdn phtc d6p do chuy6n don

06 th6ng tliu nnm 2022

Liiv k6

r6ng s5

NIm trudc
mang sang

Trong 06 th{ng
-loau nam

K6t qui giiii quyilt

14 don

114 don

100 tlon, dat

87,',720/o

04 don110 don- Don thuQc thdm quY€n:

+ SO don da gi6i quY6t:

+ 56 don dang giii quY6t:

I

+
+ T6 c6o
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3.i Ktit qui gidi quytit khiiiu nai (Bi6u sO OtrcQCQ,O2IKQGQ)

Trong 6 th6ng dAu nim, Uy ban nh6n ddn thdnh phO ktrOng c6 ti€p nhin
vd gi6i quy0t don khi€u nqi thu6c th6m quy6n.

3.2 Ktit qu6 gidi quy6t to crio (Bi,5u s,5 o:ncQcQ, o4/KQGQ)

Trong 6 th6ng diu n6m,.Uy ban nh6n.d6n thAnh phi5 kh6ng c6 titip nh{n
vir ban hdnh ktit ludn nQi dung t6 c6o thuQc thdm quy6n.

3.: r6t qu6 gi6i quytlt ki5nnghi, phin 6nh

Trong 6 th6ng d6u ndm, Uy ban nhAn ddn thinh phO tii5p nhQn 114 dcrn

phin 6nh, ki6n ngh! thuQc thAm quy6n vd dd chi d4o cs quan chuyEn m6n tham

muu gidi quy6t xong I 00/ I I 4 tlon, d4t 87 ,72%.

4. 86o vQ ngutri t5 c6o

. Trong 6 thring dAu ndm, Uy ban nhAn d6n thdnh ph6 kh6ng c6 titip nhfn
don t6 c6o tliuQc thAm quy€n n6n'k1,6ng rip dgng cric biQn ph6p b6o vQ nguoi tti
cao theo quy dinh.

III. NHAN XET, DANH GIA
l. tlu tli6m

TrOn co s0 cht truong cta:Dang, chinh s6ch ph6p luf,t cta Nhd nu6c; c6c

v6n b6n chi dqo cria c6p tren. Uy ban nhdn ddn thdnh pfri5 kip thdi chi d4o co

quan chuy€n m6n thammuu xay dpng chuong trinh,.k6 ho4ch lirm co sd thpc

trien tOt c'Ong t6c ti6p c6ng aan, giai quy6t tttit5, nai, t6 crio, kiiSn ngh!, phan 6nh

cria c6ng din; cht dQng ia so6t giai quy6t c6c vg viQc t6n dqng, k6o ddi; tuydn

tuydn p,-h6 bi6n, giao dgc ph6p luQt v6 khi6u n4i, t6 crio; Thri tru&ng c6c co

quan, dcrn vi n€u cao tinh than irdch nhiQm trong viQc tiiip c6ng dAn, giii quy6t

khi6u n4i, t6 c6o, ki6n nghi, pharr 6nh cua cdng ddn. Do d6, trong 06 th6ng dAu

ndm, tr6n dia bdn thdnh phl5 S6c'.Trdng kh6ng phrit sinh dqn thu khi6u n4i, t6

c6o.

2. T6n t4i, h4n ch6 :'

ViQc phAn loqi, xri lf dorr'vd 6p dyng Luat Khit5u n4i, Luflt T6 c6o, c6c

vdn b6n huong dAn thi hanh luat cta c6c ngirnh chuyCn m6n, UBND cdp phuong

con hing tirng vd chua thdng nh6t.''

Con mQt s5 it nguoi dAn hry dd dugc Nhh nu6c h5 trq dAn bt dirng quy

dinh nhmg v6n tii5p tqc c6 dou y6u c6u xem x6t h5 trg md kh6ng c6 co s6 ph6p

l)r.

Luflt T6 c6o 2018 quy clinh vd nghia vu cta nguoi t6 c6o chlu tr6ch
nhiQm tru6c ph6p luQt vd nQi iung tti c6o.iuy nhi6n, chua c6 quy dinh cu th6 dE

xric tlinh .o rO, t intt thric, mric dQ:xti lli AOi v6i ngudi t6 c6o sai sg th{t.

3. Nguy6n nh6n

- Nguy€n nhdn khdch qtnn
Do hQ thi5ng ph6p ludt c6 nhi6u vdn bin sria. d6i, b6 sung, mdt s6 di6u

lu{t con chua c6 su th6ng nh6t ndn c6ng tric gi6i quy6t khi6u n4i, t6 crio cdn g6p
kh6 khan.
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Nh4n thuc "trirng dn hut hu€" cta ngudi dAn d6i vdi y6u cAu co quan

Nhir nu6c xem x6t, gi6i quy6t c6c chinh s6ch h6 trg mir kh6ng c6 co sd ph6p li.
- Nguydn nhdn chil quan

C6ng t6c ti6p nh$n, ph6n 1o4i, xri lli don vd c6ng t6c ph6i hqp v6 gi6i

ouv5t don tiu cta m6t s6 co quan, don v! con bi dqng, chua dim bio vO thdi

;iil;Ht ;rt6t theo quy dinh (chu vliu ld don phan 6nh, ki6n ngh!)'

COng chtio chuy6n m6n t4i mQt s'5 don vf chua c6 nhi6u kinh nglriQm

trong c6ng tric ph6n lopi, xri lli don vd hu6ng d6n gi6i thich cho c6ng dan hi6u 16

.a. Eft tironi chinh ra.n .,iu Eaiq y? Nhi nu6c, q,uy6n vd nghia vg cria c6ng

d6n theo Luit Tiiip c6ng ddn, Luat Khi0u n4i, Lu4t T6 ctio,"'

Iv. D(J sAo riNu HiNH
Tinh hinh khitiu nai, t6 c6o, ki6n nghi, ph6n 6nh cta c6ng d6n trong thdi

gian t6i tuong d6i 6n dinh vir sE kh6ng phrit sinh tinh tr4ng khi6u kiQn d6ng

ngudi, vugt cAp.

V. PHI/ONG HT,6NG, NHIEM VU, GIAI PHAP CHU YTU

TRONG6 THANG CU6I NAM 2022

0y ban nh6n ddn thnnh phi5 ti6p tuc chi d4o Thir truOng c6c co quan

chuy6n m6n, UBND 10 phucrng nAng cao hi6u qu6 ho4t d9ng.:9ng t6c.ti€p c6ng

ddnlduy tri c6ng t6c tiiip c6ng aan tt ,'rong xuy6n t4i don vi; gi6i quy6t khi6u nqi'

ti5 c6o, kiiin nghiphin 6nh ctra c6ng dAn theo quy dinh'

Ti6p tuc chi dao c6c co quan chuy€n mdn dAy m4nh c6ng t6c tuy6n

truvAn. ph6 Ui6n cac chir truong, chinh s6ch cria Ding vd ph6p luqt cua Nhd

noo., quyen vd nghia vu cua c6ng d6n theo LuAt Ti6p c6ng dAn' Lu{t Khi6u n4i'

LuQt T6 c6o,...

ThuchiQnt6tChithi35-C?Twngity26/512014ctaBQChinhtriv€
tdns cudns su l6nh aa" i,f.^bl.g a"i-tOi ting t6c ti6p c6ng d6n vd gi6i quyl5t

iliil;;i,i6;ao; Chi thi s6 l4lar-rrg ngdy rststzotz cria rhri tuong Chinh

if-,t, 
"d 

;fia" .f.,rni., ua 
"ang 

cao hi6u qui.o-ng t6c ti6p dAn, giiri quy5t khiiiu nai,

i6'.a" J [i1 t'-o*r, 16 363"^G-TTCP ngey zolllzotg cria T6ng Thanh tra Chinh

ilt';t,. kt#'itr, ta;""'gi6i quv6t vu viQc khi6u n4i' t6 c6o d6ng ngudi'

phric t4p, k6o ddi.

TSng cudng c6ng t6c thanh tra tr6ch nhiQm di5i vdi Tht tru&ng c6c co

quan, don vi, Cht tich dBND fho*g trong c6ng t6c tiiip c6ng ddn' giai quyet

don thu khi6u nai, t6 c6o.

Tf,p trung chi d4o gi6i quv6t khi5u nai'.t5 c6o.ph6n ur11ill'-'i:::'"u
l6n d6i v6i c6c vq viQc o,OT pt'a'itinf'; gi6i quy5t co bAn s5 vr'r viQc t6n dgng' k6o

ddi.
FtAv manh c6ns t6c tuv6n truy6n pir6 Ui6n' gi6o duc ph6p.l1a1nh.u: L10t

Khi6, ;;ilffit;f i'aiii6p 
'onq 

a:* vir c6c v6n ban ph6p luat hu6ns dan

iiiiJrr, aa 
"ang 

cao nhQn thuc trong c5n bQ vd Nhdn din'

vI. KIfN NGHI, of xuAt: kh6ng c6

;.

I
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TrOn <l6y lir b6o c6o k6t qu6 thqc hiQn c6ng t6c gi6i.quy6t khi6u n4i,tti
c6o 6 thAng d6u n6m vir phuong huong,2hiQm vp 6 th6ng cu6i ndm 2022 ctnUy
ban nhAn d6n thirnh pfr5 SOc Tring.l. I

Noi nhQn:
- Nhu tr6n;
- cht tich UBND thdnh phi5;

- Thanh tra thdnh ph6;
. CVP;
-NCTH;
- Luu: VT. - .

{u"'"'

TM. UY BAN NHAN DAN
TICH

i'tll

Vin Qu{n




